llinois Section o
American Water Works Association

TRAINING SCHEDULE
January — June 2010

Check your training and registration records See inside for details

545 S. Randall Road, St. Charles, IL 60174
Ph: 866-521-3595
Fax: 866-521-3591

at www.isawwa.org Your login and password
is located on the mailing panel of this book




lllinois Section AWWA General Information

The resource for seminars, workshops, webinars, video rental library and teleconferences. We may add or make changes
from time to time, so be sure to check the website at www.isawwa.org

All of the courses listed in this book are approved for renewal training credits (RTC) unless noted otherwise. For in-person
seminars, the credit is based upon actual classroom time. If the seminar goes over or under the estimated time, or if

you leave early, your credit hours will be adjusted on your certificate. For video rentals and webinars a simple test will
accompany your video or webinar. After you complete and return the test to the lllinois Section AWWA office, a certificate
will be sent to you reflecting the renewal training credit hours earned. Webinar tests are completed online and certificates
can be printed after successful completion of online course. The amount earned will be equal to the length of the video(s)/
webinar(s) that you have viewed.

PROFESSIONAL DEVELOPMENT HOURS
Classes that apply to your area of study should qualify for Professional Development Hours. It shall be the responsibility of a
licensee to maintain a record of PDHs for 6 years that includes, but is not limited to, the following:

The name and address of the sponsor or provider, the number of hours attended in each program, the date and place of the
program and a certificate of attendance; or log of activities that includes the date and number of hours claimed as PDHs,

a brief statement of the subject matter, printed program schedules, registration receipts or other proof of participation. A
certificate will be mailed confirming participation and time spent in the classroom. It is up to the licensee to maintain their
own records and submit any required paperwork to validate training.

METHOD OF DELIVERY
There are several choices by which to earn your renewal training credits. The Illinois Section AWWA offers the following
opportunities: classroom, teleconferences, webinars, video library for individual viewing, or group study.

REGISTRATION

Register by fax at 866-521-3591 with your purchase order number, Mastercard, AMEX or Visa . Register on-line at the
ISAWWA website at www.isawwa.org or register via US mail by sending your registration form and payment of check,
Mastercard, Visa, AMEX or purchase order to:

ISAWWA
545 South Randall Road
St. Charles, IL 60174

Questions can be directed by phone to Lisa at 866-521-3595 extension 2 or email at lisa@isawwa.org

CERTIFICATES

Certificates will be emailed after the completion of the seminar/webinar to the email address provided by the attendee
upon registration. Paper certificates will be mailed by special request. To have your certificates mailed to you, call 866-521-
3595 ext. 3 for Sandi. You can track your training provided by the lllinois Section AWWA by logging onto the training portal
at www.isawwa.org with your login and password provided on the mailing panel of this seminar listing. There, you can print
duplicate certificates and verify seminars that you have registered for that have not yet occurred.

REFUNDS
In order to be eligible for a refund, cancellations must be received 48 hours prior to seminar. Substitutions are allowed and
refunds without prior notice will be granted for emergency situations when requested in writing.

ONSITE REGISTRATIONS
Onsite registration is possible and attendees will be charged the onsite rate. There are occasion where onsite registration is
not allowed. See seminar details for more information.

VISIT www.isawwa.org FOR MORE SEMINAR INFORMATION
More detailed seminar information can be found on the ISAWWA website www.isawwa.org
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DATE SEMINAR TITLE LOCATION
o 07-Jan Effective Backflow Programs Collinsville
o 12-Jan-2-Mar  Basic Water Operations...8 WEEK NIGHT COURSE Crystal Lake
o 19-Jan NIMS 100 & 700 Springfield
o 21-Jan Basic Math for Water Works Operators... Naperville
0 26-Jan Failures of VA's and ERP’s For Water Utilities St. Charles
o 28-Jan Water Storage Tanks Collinsville
o 03-Feb Design and Operational Challenges in WTP.... West Chicago
o 09-Feb & 10-Feb High Tech Operator 2 - 2 DAY COURSE West Chicago
o 09-Feb Chemical Properties, Safety and Security Troy

o 11-Feb Corrosion Control: What, When & How Libertyville
o 11-Feb Security Technology and Security Measures Rend Lake
o 18-Feb Basic Operator Math Class C & D Springfield
o 23-Feb Hands on Basic Water Quality Testing... Lake Bluff
o 24-Feb Centrifugal Pump Training Seminar... Countryside
o 01-Mar Hydrant and Valve Maintenance St. Charles
o 02-Mar Leak Detection Park Forest
o 02-Mar NIMS 100 & 700 Edwardsville
o 04-Mar Effective Backflow Programs Rockford

o 16-Mar Train the Trainer: Hands on Basic... Springfield
o 23-Mar Potable Well Systems... Troy

o 25-Mar Is Advanced Metering in Your Future? West Chicago
o 30-Mar Smart Wireless Technology, Security... St. Charles
o 01-Apr Hydrant and Valve Maintenance Rockford

o 06-Apr Security Technology and Security Measures Champaign
o 08-Apr Chemical Properties, Safety and Security Waukegan
o 13-Apr 3rd Annual Water Distribution Conference Countryside
o 20-Apr&21-Apr  High Tech Operator 2 - 2 DAY COURSE EImhurst

o 20-Apr Failures of VA's and ERP’s For Water Utilities Rend Lake
o 22-Apr Porta-Tower Systems/Sampling Techniques Princeton

o 27-Apr Generator Safety and Reliability Seminar Countryside
o 04-May Potable Well Systems... Glenview

o 06-May Effective Backflow Programs Springfield
o 13-May Design and Operational Challenges in WTP... Troy

o 14-May ILWARN Table Top Exercises Ottawa

o 18-May ILWARN: How to Activate and Respond Rend Lake
o 18-May Porta-Tower Systems/Sampling Techniques East Peoria
o 20-May ILWARN: How to Activate and Respond Hudson

o 25-May ILWARN: How to Activate and Respond Princeton

o 26-May ILWARN: How to Activate and Respond Chicago

o 01-Jun Security Technology and Security Measures St. Charles
o 03-Jun Chemical Properties, Safety and Security Fairbury

o 04-Jun USEPA Region 5 Table Top Exercises Elmhurst

o 08-Jun Water Storage Tanks Countryside
o 10-Jun Using the AWWA Water Audit Spreadsheet Joliet

o 15-Jun Potable Well Systems... Hudson

o 16-Jun Introduction to Wastewater Treatment Glenview

o 29-Jun Smart Wireless Technology, Security... East Peoria
o 01-Jul Effective Backflow Programs Rend Lake
o 12-Aug Safety and Emergency Planning Conference Countryside
o 04-Nov Effective Backflow Programs Countryside
Name:

Company/ Utility:

Address :

City/State/Zip:

PAYMENT INFORMATION

o Purchase Order Number:
o  Check Enclosed
O

MEVIBER/NONMEMBER/ONSITE

$40/$60/$70
$200/$268
FREE
$50/$75/$85
$25/$35/$50
$40/$60/$70
$40/$60/$70

$120/$170/$190

$40/$60/$70
$25/$35/$50
$40/$60/$70
$25/$35/$50
$25/$35/$50
$40/$60/$70
$40/$60/$70
$25/$35/$50
FREE

$40/$60/$70
FREE

$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$50/$75/$90

$120/$170/$190

$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
FREE

FREE

$40/$60/$70
FREE

FREE

FREE

$40/$60/$70
$40/$60/$70
FREE

$40/$60/$70
$25/$35/$50
$40/$60/$70
$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70

MAXIMUM
HOURS

05.00
16.00
05.00
07.00
03.00
05.00
05.00
14.00
05.00
03.00
05.00
03.00
03.00
05.00
05.00
03.00
05.00
05.00
00.00
05.00
05.00
05.00
05.00
05.00
05.00
05.50
14.00
03.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
03.00
05.00
00.00
05.00
05.00
05.50
05.00
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Mastercard, Visa or American Express

AWWA Member # (if applicable):
Phone: Fax:

Attendee’s Email:

Email to send invoice/sales receipt:

Name on Card:
Card #:

Expiration Date:
Signed:




WEBINAR REGISTRATION FORM rax your registration form with credit card or P.O. info to 866-521-3591 or mail your check,

P.0. or credit card payment to: ISAWWA, 545 S. Randall Road, St. Charles, IL 60174. You may also register online at www.isawwa.org

REGISTRATION

Earn up to 1 renewal training credit hour or professional development hour. After registration, attendee will be furnished with all

materials and links needed to participate in the live webinar or webinar on demand.

Register online at www.isawwa.org or contact Lisa Jordan by phone, 866-521-3595 x2 or email, lisa@isawwa.org

LIVE WEBINARS

Live webinars are available for viewing from your computer at a specified date and time. See below “Upcoming Live Webinar
Schedule”. Following the Live Webinar date, all webinars will be available for download in the webinar on demand library.

WEBINAR ON DEMAND

Missed a live webinar? No problem! Following live webinar dates, all webinars will be available for download as a webinar on demand
from your computer, anytime, 24 hours - 7 days a week. Registrants will have up to 30 days to complete the webinar upon registration.

DATE LIVE WEBINAR TITLE

o 20-Jan Flange Adapter

o 27-Jan Using Linked In for your Business or Utility

o 04-Feb Renewable Energy for lllinois Water Utilities

o 10-Feb How To Use The ISAWWA Portal

o 25-Feb Membrane Water Treatment Systems Overview

o 03-Mar ARRA: After the Gold Rush

o 24-Mar GIS Implementation for Water Distribution Syst...
o 31-Mar Reducing Chemical Usage at Drinking Water...

o 07-Apr-5-Mar  OSHA 10-Hour Course for General Industry

o 15-Apr Impact of JULIE Law Changes on Excavators...

o 29-Apr Gas Chlorination Safety...

o 11-May Providing Extraordinary & Meaningful Customer Service
o 19-May Membership is Just The Beginning

o 27-May lon Exchange Design, Operation & Maintenance

o 09-Jun Mechanical and Flange Joint Installation

o 17-Jun Pandemic Perspectives

o 30-Jun How To Use The ISAWWA Portal

WEBINAR-ON-DEMAND LIBRARY TITLE

o Benchmarking and Assessing Performance

o Comprehensive Performance Evaluations

O Best Practices & Starting a Water Conservation & Efficiency Program
o Examining Chlorine, Sulfur Dioxide & Ammonia Scrubbers...

o Excel 101: Press This Button

o Excel 201: “Conform” To Technology

o Excel 301: Finesse

o Filter Inspections and Optimization

0 Introduction To Water Conservation

o Implementing Renewable Energy and Energy Efficiency Projects
O Optimizing Wastewater Upgrade Projects With Improved Hydraulics
o Pandemic Planning For Water Utilities

0 Radium Sludge Disposal

O Rate Making in a Troubled Economy

O Steps for Distribution System Optimization

o Water System Design for Non Engineers

LOCATION
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR
WEBINAR

LOCATION

WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND
WEBINAR-ON-DEMAND

MEMBER/NON MEMBER

$15/$25
FREE
$15/$25
FREE
$15/$25
$15/$25
$15/$25
$15/$25
$50/$100
$15/$25
$15/$25
$15/$25
FREE
$15/$25
$15/$25
$15/$25
FREE

MEMBER/NON MEMBER

$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25
$15/$25

MAXIMUM
HRS EARNED

01.00
00.00
01.00
00.00
01.00
01.00
01.00
01.00
10.00
01.00
01.00
01.00
00.00
01.00
01.00
01.00
00.00

HRS EARNED
01.00
01.00
01.00
01.00
01.00
01.00
01.00
01.00
01.00
01.00
00.00
01.00
01.00
01.00
01.00
01.00

Name: PAYMENT INFORMATION

Company/ Utility: o  Purchase Order Number :

Address: o  CheckEnclosed

City/State/Zip: o  Mastercard, Visa or American Express
AWWA Member # (if applicable): Name on Card:

Phone: Fax: Card #:

Attendee’s Email: Expiration Date:

Email to send invoice/sales receipt: Signed:




SEMINARS LISTED BY DATE

DATE TITLE

07-Jan Effective Backflow Programs

12-Jan-2-Mar  Basic Water Operations... 8 WEEK NIGHT COURSE
19-Jan NIMS 100 & 700

21-Jan Basic Math for Water Works Operators Class C & D
26-Jan Failures of VA’s and ERP’s For Water Utilities
28-Jan Water Storage Tanks

03-Feb Design & Operational Challenges in WTP...

09-Feb Chemical Properties, Safety and Security

09-Feb & 10-Feb High Tech Operator 2 - 2 DAY COURSE

11-Feb
11-Feb
18-Feb
23-Feb
24-Feb
01-Mar
02-Mar
02-Mar
04-Mar
16-Mar
23-Mar
25-Mar
30-Mar
01-Apr
06-Apr
08-Apr
13-Apr

20-Apr & 21-Apr

20-Apr
22-Apr
27-Apr
04-May
06-May
13-May
14-May
18-May
18-May
20-May
25-May
26-May
01-Jun
03-Jun
04-Jun
08-Jun
10-Jun
15-Jun
16-Jun
29-Jun
01-Jul
12-Aug
04-Nov

Corrosion Control: What, When & How
Security Technology and Security Measures
Basic Operator Math Class C & D

Hands on Basic Water Quality Testing For Operators

Centrifugal Pump Training Seminar

Hydrant and Valve Maintenance

Leak Detection

NIMS 100 & 700

Effective Backflow Programs

Train the Trainer: Hands on Basic Water...
Potable Well Systems, Managing the Investment
Is Advanced Metering in Your Future?

Smart Wireless Technology, Security...
Hydrant and Valve Maintenance

Security Technology and Security Measures
Chemical Properties, Safety and Security
3rd Annual Water Distribution Conference
High Tech Operator 2 - 2 DAY COURSE
Failures of VA’s and ERP’s For Water Utilities
Porta-Tower Systems/Sampling Techniques
Generator Safety and Reliability Seminar
Potable Well Systems, Managing the Investment
Effective Backflow Programs

Design and Operational Challenges in WTP...
ILWARN Table Top Exercises

ILWARN: How to Activate and Respond
Porta-Tower Systems/Sampling Techniques
ILWARN: How to Activate and Respond
ILWARN: How to Activate and Respond
ILWARN: How to Activate and Respond
Security Technology and Security Measures
Chemical Properties, Safety and Security
USEPA Region 5 Table Top Exercises

Water Storage Tanks

Using the AWWA Water Audit Spreadsheet
Potable Well Systems, Managing the Investment
Introduction to Wastewater Treatment
Smart Wireless Technology, Security...
Effective Backflow Programs

Safety and Emergency Planning Conference
Effective Backflow Programs

LOCATION

Collinsville
Crystal Lake
Springfield
Naperville
St. Charles
Collinsville
West Chicago
Troy

West Chicago
Libertyville
Rend Lake
Springfield
Lake Bluff
Countryside
St. Charles
Park Forest
Edwardsville
Rockford
Springfield
Troy

West Chicago
St. Charles
Rockford
Champaign
Waukegan
Countryside
Elmhurst
Rend Lake
Princeton
Countryside
Glenview
Springfield
Troy

Ottawa
Rend Lake
East Peoria
Hudson
Princeton
Chicago

St. Charles
Fairbury
Elmhurst
Countryside
Joliet
Hudson
Glenview
East Peoria
Rend Lake
Countryside
Countryside

MEMBER/
NON MEMBER/
ONSITE RATE
$40/$60/$70
$200/$268
FREE
$50/$75/$85
$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70

$120/$170/$190

$25/$35/$50
$40/$60/$70
$25/$35/$50
$25/$35/$50
$40/$60/$70
$40/$60/$70
$25/$35/$50
FREE

$40/$60/$70
FREE

$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$50/$75/$90

$120/$170/$190

$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
FREE

FREE

$40/$60/$70
FREE

FREE

FREE

$40/$60/$70
$40/$60/$70
FREE

$40/$60/$70
$25/$35/$50
$40/$60/$70
$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70

MAXIMUM
HOURS EARNED

05.00
16.00
05.00
07.00
03.00
05.00
05.00
05.00
14.00
03.00
05.00
03.00
03.00
05.00
05.00
03.00
05.00
05.00
02.00
05.00
05.00
05.00
05.00
05.00
05.00
05.50
14.00
03.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
03.00
05.00
00.00
05.00
05.00
05.50
05.00

PAGE #

10
10
11
12
12
13
14
15
16
17
14
18
18
19
20
11
10
21
21
22
23
19
14
15
25
16
12
26
27
21
10
14
29
29
26
29
29
29
14
15
31
13
32
21
33
23
10
34
10



SEMINARS LISTED BY LOCATION

TITLE

Champaign
Chicago
Collinsville
Collinsville
Countryside
Countryside
Countryside
Countryside
Countryside
Countryside
Crystal Lake
East Peoria
East Peoria
Edwardsville
Elmhurst
Elmhurst
Fairbury
Glenview
Glenview
Hudson
Hudson
Joliet

Lake Bluff
Libertyville
Naperville
Ottawa

Park Forest
Princeton
Princeton
Rend Lake
Rend Lake
Rend Lake
Rend Lake
Rockford
Rockford
Springfield
Springfield
Springfield
Springfield
St. Charles
St. Charles
St. Charles
St. Charles
Troy

Troy

Troy
Waukegan
West Chicago
West Chicago
West Chicago

DATE

06-Apr
26-May
07-Jan
28-Jan
24-Feb
13-Apr
27-Apr
08-Jun
12-Aug
04-Nov
12-Jan - 2-Mar
18-May
29-Jun
02-Mar
20-Apr & 21-Apr
04-Jun
03-Jun
04-May
16-Jun
20-May
15-Jun
10-Jun
23-Feb
11-Feb
21-Jan
14-May
02-Mar
22-Apr
25-May
11-Feb
20-Apr
18-May
01-Jul
04-Mar
01-Apr
19-Jan
18-Feb
16-Mar
06-May
26-Jan
01-Mar
30-Mar
01-Jun
09-Feb
23-Mar
13-May
08-Apr
03-Feb
09-Feb & 10-Feb
25-Mar

LOCATION

Security Technology and Security Measures
ILWARN: How to Activate and Respond

Effective Backflow Programs

Water Storage Tanks

Centrifugal Pump Training Seminar

3rd Annual Water Distribution Conference
Generator Safety and Reliability Seminar

Water Storage Tanks

Safety and Emergency Planning Conference
Effective Backflow Programs

Basic Water Operations...8 WEEK NIGHT COURSE
Porta-Tower Systems/Sampling Techniques
Smart Wireless Technology, Security...

NIMS 100 & 700

High Tech Operator 2 - 2 DAY COURSE

USEPA Region 5 Table Top Exercises

Chemical Properties, Safety and Security
Potable Well Systems, Managing the Investment
Introduction to Wastewater Treatment

ILWARN: How to Activate and Respond

Potable Well Systems, Managing the Investment
Using the AWWA Water Audit Spreadsheet
Hands on Basic Water Quality Testing For Operators
Corrosion Control: What, When & How

Basic Math for Water Works Operators Class C & D
ILWARN Table Top Exercises

Leak Detection

Porta-Tower Systems/Sampling Techniques
ILWARN: How to Activate and Respond

Security Technology and Security Measures
Failures of VA's and ERP’s For Water Utilities
ILWARN: How to Activate and Respond

Effective Backflow Programs

Effective Backflow Programs

Hydrant and Valve Maintenance

NIMS 100 & 700

Basic Operator Math Class C & D

Train the Trainer: Hands on Basic Water Quality...
Effective Backflow Programs

Failures of VA's and ERP’s For Water Utilities
Hydrant and Valve Maintenance

Smart Wireless Technology, Security...

Security Technology and Security Measures
Chemical Properties, Safety and Security
Potable Well Systems, Managing the Investment
Design and Operational Challenges in WTP...
Chemical Properties, Safety and Security
Design and Operational Challenges in WTP...
High Tech Operator 2 - 2 DAY COURSE

Is Advanced Metering in Your Future?

MEMBER/
NON MEMBER/
ONSITE RATE

$40/$60/$70
FREE
$40/$60/$70
$40/$60/$70
$40/$60/$70
$50/$75/$90
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$200/$268
$40/$60/$70
$40/$60/$70
FREE

$120/$170/$190

FREE

$40/$60/$70
$40/$60/$70
$25/$35/$50
FREE

$40/$60/$70
$25/$35/$50
$25/$35/$50
$25/$35/$50
$50/$75/$85
FREE

$25/$35/$50
$40/$60/$70
FREE

$40/$60/$70
$25/$35/$50
FREE

$40/$60/$70
$40/$60/$70
$40/$60/$70
FREE

$25/$35/$50
FREE

$40/$60/$70
$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70

$120/$170/$190

$40/$60/$70

MAXIMUM
HOURS EARNED

05.00
05.00
05.00
05.00
05.00
05.50
05.00
05.00
05.50
05.00
16.00
05.00
05.00
05.00
14.00
05.00
05.00
05.00
00.00
05.00
05.00
03.00
03.00
03.00
07.00
05.00
03.00
05.00
05.00
05.00
03.00
05.00
05.00
05.00
05.00
05.00
03.00
02.00
05.00
03.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
14.00
05.00

PAGE #

14
29
10
13
18
25
27
13
34
10
10
26
23
11
16
31
15
21
33
29
21
32
18
17
12
29
20
26
29
14
12
29
10
10
19
11
17
21
10
12
16
23
14
15
21
14
15
14
19
22



SEMINARS LISTED BY TOPIC

TITLE

3rd Annual Water Distribution Conference

Basic Math for Water Works Operators Class C & D

Basic Operator Math Class C & D

Basic Water Operations...8 WEEK NIGHT COURSE
Centrifugal Pump Training Seminar

Chemical Properties, Safety and Security
Chemical Properties, Safety and Security
Chemical Properties, Safety and Security
Corrosion Control: What, When & How

Design and Operational Challenges in WTP...
Design and Operational Challenges in WTP...
Effective Backflow Programs

Effective Backflow Programs

Effective Backflow Programs

Effective Backflow Programs

Effective Backflow Programs

Failures of VA's and ERP's For Water Utilities
Failures of VA's and ERP's For Water Utilities
Generator Safety and Reliability Seminar

Hands on Basic Water Quality Testing...

High Tech Operator 2 - 2 DAY COURSE

High Tech Operator 2 - 2 DAY COURSE

Hydrant and Valve Maintenance

Hydrant and Valve Maintenance

ILWARN Table Top Exercises

ILWARN: How to Activate and Respond

ILWARN: How to Activate and Respond

ILWARN: How to Activate and Respond

ILWARN: How to Activate and Respond
Introduction to Wastewater Treatment

Is Advanced Metering in Your Future?

Leak Detection

NIMS 100 & 700

NIMS 100 & 700

Porta-Tower Systems/Sampling Techniques
Porta-Tower Systems/Sampling Techniques
Potable Well Systems, Managing the Investment
Potable Well Systems, Managing the Investment
Potable Well Systems, Managing the Investment
Safety and Emergency Planning Conference
Security Technology and Security Measures
Security Technology and Security Measures
Security Technology and Security Measures
Smart Wireless Technology, Security...

Smart Wireless Technology, Security...

Train the Trainer: Hands on Basic Water Quality...
USEPA Region 5 Table Top Exercises

Using the AWWA Water Audit Spreadsheet
Water Storage Tanks

Water Storage Tanks

DATE

13-Apr
21-Jan
18-Feb
12-Jan - 02-Mar
24-Feb
09-Feb
08-Apr
03-Jun
11-Feb
03-Feb
13-May
07-Jan
04-Mar
06-May
01-Jul
04-Nov
26-Jan
20-Apr
27-Apr
23-Feb
09-Feb & 10-Feb
20-Apr & 21-Apr
01-Mar
01-Apr
14-May
18-May
20-May
25-May
26-May
16-Jun
25-Mar
02-Mar
19-Jan
02-Mar
22-Apr
18-May
23-Mar
04-May
15-Jun
12-Aug
11-Feb
06-Apr
01-Jun
30-Mar
29-Jun
16-Mar
04-Jun
10-Jun
28-Jan
08-Jun

LOCATION

Countryside
Naperville
Springfield
Crystal Lake
Countryside
Troy
Waukegan
Fairbury
Libertyville
West Chicago
Troy
Collinsville
Rockford
Springfield
Rend Lake
Countryside
St. Charles
Rend Lake
Countryside
Lake Bluff
West Chicago
Elmhurst
St. Charles
Rockford
Ottawa
Rend Lake
Hudson
Princeton
Chicago
Glenview
West Chicago
Park Forest
Springfield
Edwardsville
Princeton
East Peoria
Troy
Glenview
Hudson
Countryside
Rend Lake
Champaign
St. Charles
St. Charles
East Peoria
Springfield
Elmhurst
Joliet
Collinsville
Countryside

MEMBER/
NON MEMBER/
ONSITE RATE

$50/$75/$90
$50/$75/$85
$25/$35/$50
$200/$268

$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$25/$35/$50
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$25/$35/$50
$25/$35/$50
$40/$60/$70
$25/$35/$50

$120/$170/$190
$120/$170/$190

$40/$60/$70
$40/$60/$70
FREE
FREE
FREE
FREE
FREE
$25/$35/$50
$40/$60/$70
$25/$35/$50
FREE
FREE
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
$40/$60/$70
FREE
FREE
$25/$35/$50
$40/$60/$70
$40/$60/$70

MAXIMUM

HOURS EARNED

05.50
07.00
03.00
16.00
05.00
05.00
05.00
05.00
03.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
03.00
03.00
05.00
03.00
14.00
14.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
00.00
05.00
03.00
05.00
05.00
05.00
05.00
05.00
05.00
05.00
05.50
05.00
05.00
05.00
05.00
05.00
02.00
05.00
03.00
05.00
05.00

PAGE #

25
12
17
10
18
15
15
15
17
14
14
10
10
10
10
10
12
12
27
18
16
16
19
19
29
29
29
29
29
33
22
20
11
11
26
26
21
21
21
31
34
14
14
14
23
23
21
32
13
13



WEBINARS LISTED BY DATE

DATE

20-Jan
27-Jan
04-Feb
10-Feb
25-Feb
03-Mar
24-Mar
31-Mar
07-Apr - 5-May
15-Apr
29-Apr
11-May
19-May
27-May
09-Jun
17-Jun
30-Jun

TITLE

Flange Adapter

Using Linked In for your Business or Utility
Renewable Energy for lllinois Water Utilities

How To Use The ISAWWA Portal

Membrane Water Treatment Systems Overview
ARRA: After the Gold Rush

GIS Implementation for Water Distribution Syst...
Reducing Chemical Usage at Drinking Water...
OSHA 10-hour Course for General Industry
Impact of JULIE Law Changes on Excavators...
Gas Chlorination Safety...

Providing Extraordinary & Meaningful Customer Service
Membership is Just The Beginning

lon Exchange Design, Operation & Maintenance
Mechanical and Flange Joint Installation
Pandemic Perspectives

How To Use The ISAWWA Portal

WEBINARS LISTED BY TOPIC

TITLE DATE
ARRA: After the Gold Rush 03-Mar
Flange Adapter 20-Jan
Gas Chlorination Safety... 29-Apr
GIS Implementation for Water Distribution Syst... 24-Mar
How To Use The ISAWWA Portal 10-Feb
How To Use The ISAWWA Portal 30-Jun
Impact of JULIE Law Changes on Excavators... 15-Apr
lon Exchange Design, Operation & Maintenance 27-May
Mechanical and Flange Joint Installation 09-Jun
Membership Is Just The Beginning 19-May
Membrane Water Treatment Systems Overview 25-Feb
OSHA 10-hour Course for General Industry 07-Apr
Pandemic Perspectives 17-Jun
Providing Extraordinary & Meaningful Customer Service ~ 11-May
Reducing Chemical Usage at Drinking Water... 31-Mar
Renewable Energy for Illinois Water Utilities 04-Feb
Using Linked In for your Business or Utility 27-Jan

MEMBER/
NON MEMBER/
$15/$25
FREE
$15/$25
FREE
$15/$25
$15/$25
$15/$25
$15/$25
$50/$100
$15/$25
$15/$25
$15/$25
FREE
$15/$25
$15/$25
$15/$25
FREE

MEMBER/
NON MEMBER/
$15/$25
$15/$25
$15/$25
$15/$25
FREE
FREE
$15/$25
$15/$25
$15/$25
FREE
$15/$25
$50/$100
$15/$25
$15/$25
$15/$25
$15/$25
FREE

Illinois Section AWWA Training Calendar January - June 2010

MAXIMUM
HOURS EARNED
01.00
00.00
01.00
00.00
01.00
01.00
01.00
01.00
10.00
01.00
01.00
01.00
00.00
01.00
01.00
01.00
00.00

MAXIMUM
HOURS EARNED
01.00
01.00
01.00
01.00
00.00
00.00
01.00
01.00
01.00
00.00
01.00
10.00
01.00
01.00
01.00
01.00
00.00

PAGE #

11
13
15
34
19
20
22
24
24
26
28
28
30
30
32
33
34

PAGE #

20
30
11
28
22
34
34
26
30
32
19
24
33
28
24
15
13

9



ISAWWA BACKFLOW COMMITTEE PRESENTS: EFFECTIVE BACKFLOW PROGRAMS

January 7, 2010 - Collinsville, IL May 6, 2010 - Springfield, IL November 4, 2010 - Countryside, IL
March 4, 2010 - Rockford, IL July 1, 2010 - Rend Lake, IL
SPEAKERS

Mike Eisenhauer, Backflow Solutions, Inc.

Licensed lllinois Plumber; Licensed CCCDI in lllinois, Wisconsin, Mississippi; Owner of Chicago Backflow, Inc. ( CBI tests
30,000 + backflow assemblies annually ); Owner of Backflow Solutions (BSI manages over 25 municipal cross-connection
programs all over the country)

Dave Antonacci, City Water Light and Power, Springfield, IL

David has a B.S. in Civil Engineering and is a Register Professional Engineer in State of lllinois. David has 28 years
of experience managing water and wastewater programs and 7 years experience as water distribution engineer and
conducting utility backflow program.

John Lovinggood, lllinois American Water

34 years plumbing experience; US Air Force Civil Engineers Plumbing Specialist; ICBM Launch Facilities Minuteman; ICBM
Support Facilities Minuteman; Licensed Plumber KCMO; Licensed lllinois Plumbing Contractor; Licensed Backflow Tester in
Illinois, Kansas, Missouri, lowa; Started ABPA Backflow Tester Training Program JCCC, Overland Park, Ks.; Backflow Tester
Training in Kansas, Missouri, lowa, lllinois; Adjunct Faculty Environmental Resources Training Center at SIU (CCCDI Training);
ABPA Proctor; Plumbing Instructor Associated Builders and Contractors; Director Plumbing Program Vatterott College;
Speaker for State and Local Conferences ABPA, AWWA in Missouri, lllinois, Kansas, lowa; Provided CCC Training for Small
Communities in lllinois, lowa; Performed Many in-house Inspections in Manufacturing plants; Performed Inspections, Water
Main Samples, Water Quality Concerns, Plan Reviews for JOCO WaterOne; Currently the Senior Cross Connection Control
Specialist for Illinois American Water Company

TOPIC

Effective Backflow Programs, IEPA Title 35 - What it says in Plain English - Learn how to effectively develop, implement, and
enforce an effective cross-connection control program that meets all of the lllinois EPA requirements. Cross-Connection
inspections, surveys and record keeping are the three key elements of all effective backflow prevention programs, how does
each element relate to the others and how do you move forward from where you are at.

*NOTE TIME: THURSDAY, JANUARY 7 - COLLINSVILLE 9:30 - 3:30PM

DATES & LOCATIONS

Thursday, January 7, 2010 Thursday, March 4, 2010 Thursday, May 6, 2010 Thursday, July 1, 2010
Collinsville Library Clock Tower Resort City Water Light & Power (CWLP)  Rend Lake Golf Course

408 West Main Street 7801 E. State St. 200 East Lake Drive Gibby’s on the Green
Collinsville, IL 62234 Rockford, IL 61108 Springfield, IL 62712 12476 Golf Course Road

Ph: 618-344-1112 Ph: 815-398-6000 Ph: 217-757-8660 Rend Lake (Whittington), IL 62897
*9:30am - 3:30pm Ph: 618-629-2454

DATES CONTINUED... REGISTRATION & HOURS COST

Thursday, November 4, 2010 Registration begins at 8:30am The training will start at 9:00am $40.00 for AWWA members
Park Place Countryside and will conclude by 3:00pm. Earn up to 5 PDHs or RTC hours. $60.00 for non AWWA members
6240 Joliet Road Continental breakfast and lunch will be included. $70.00 for on-site registration
Countryside, IL 60525 *COLLINSVILLE: Registration begins at 9:00am the training will

Ph: 708-588-1756 start at 9:30am and will conclude by 3:30pm. Earn up to 5 PDHs

or RTC hours. Continental breakfast and lunch will be included.



BASIC WATER OPERATIONS AND TREATMENT - NIGHT COURSE

TUESDAYS ONLY: January 12 - March 2, 2010 - Crystal Lake, IL
6:30pm - 8:30pm

SPEAKER

Brian Andersen, Baxter & Woodman, Inc.

Brian Andersen, Baxter & Woodman, Inc.

Brian joined Baxter & Woodman Consulting Engineers in 2003. He serves in the firm’s Operations Division providing
assistance in water and wastewater system operations, maintenance, design and planning, safety programs, and
troubleshooting. He has provided short and long term assistance and project management to numerous communities with
operating and maintaining their water and wastewater systems.

Prior to that, he worked for the Village of Buffalo Grove’s Water and Sewer Department. There he was in charge of the
distribution, pumping and collection of the Village’'s water and wastewater system.

Brian has been a longtime member of the North Suburban Water Works Association and is currently serving as the
Association’s President. He also is a member of the Fox Valley Operators Association.

Brian Andersen’s Professional Certifications:

Illinois Environmental Protection Agency Water Operators Certification

*Class A - lllinois Environmental Protection Agency Waste Water Operators Certification
* Wastewater Treatment Works OIT

Wisconsin Department of Natural Resources Water Operators Certification
¢ Distribution Grade 1

* Groundwater Grade 1

¢ Iron Removal Grade 1

¢ VOC Removal Grade 1

OSHA Authorized General Industry Outreach Trainer

TOPIC

This course is designed to train new operators in operating and maintaining water facilities with chemical feed systems,
emphasizing safe practices and procedures. Topics include: duties of water plant operators; operating and maintaining
clearwells and storage tanks; components of water facilities; operating and maintaining chemical feed systems; maintaining
water quality in the system; disinfecting new and repaired facilities; sample collection; and techniques developing safety
procedures. Analyzing and problem solving procedures will be discussed. Mathematical calculations used in operating a
water facility with chemical feed systems will be reviewed.

TEXTBOOK: Water Distribution System Operation and Maintenance, a Field Study Training Program; 5th Edition

DATES & LOCATION REGISTRATION & HOURS COST

6:30 - 8:30pm Register online at www.isawwa.org or $200 for AWWA members (includes
TUESDAY NIGHTS call Lisa Jordan at 866-521-3595. Earn  textbook)

January 12 - March 2, 2010 up to 18 renewal training credit hours. $268 for non AWWA members
McHenry County College - Room E121 (includes text book and 1 year AWWA
8900 US Highway 14 membership at the operator level)
Crystal Lake, IL 60012

Ph: 815-479-7879 $150 for AWWA member (class only)

$218 for non AWWA members (class only)



NIMS 100&700

Tuesday, January 19, 2010 - Springfield, IL
Tuesday, March 2, 2010 - Edwardsuville, IL

SPEAKER

Jim Strutz, City Water Light and Power, Springfield

Employed with the Springfield, lllinois, Department of Public Utilities for 26 years. Jim is the utility representative to the City
of Springfield Homeland Security Team was awarded the IEMA Professional Development Certificate; is a FEMA certified
Master Exercise Practitioner; has received FEMA course completion certificate for ICS Train-the-Trainer; and is a member of
ASIS International. Jim will lead the training at the Springfield site.

TOPIC

Introductions and Course Expectations; ICS Basics; Incident Typing, Expanding Incidents, Communications, Briefings, Resource
Typing and Transfer of Command; ICS Q&A; IS-100 Exam for FEMA certification; National Incident Management System (NIMS)
Introduction; NIMS Preparedness, Communication. Information Management and Resource; Management NIMS Command and
Management, and Ongoing Management & Maintenance; NIMS Q&A; 1S-700 Exam for FEMA certification.

DATES & LOCATIONS

Tuesday, January 19, 2010 Tuesday, March 2, 2010
City Water Light & Power (CWLP) Environmental Resources Training Center
200 East Lake Drive Southern lllinois University Edwardsville
Springfield, IL 62712 5618 New Poag Road
Ph: 217-757-8660 Edwardsville IL 62026
Ph: 618-650-2030
REGISTRATION & HOURS COST
Registration begins at 8:30am. The training will start at 9:00am and will conclude  This class is offered free of charge:
by 4:00pm. Earn up to 6 PDHs or RTC hours. Includes breakfast and lunch. CAPACITY IS LIMITED. REGISTRATION
CLOSES ONE WEEK PRIOR TO

SEMINAR. NO ONSITE REGISTRATION.



FLANGE ADAPTORS WEBINAR

Wednesday, January 20, 2010 - Webinar

SPEAKER
Jeff Fischer, Fischer Harris & Associates

TOPIC
Connecting a plain end pipe to a waterworks flange is an economical alternative to flange spool pieces. This presentation
will discuss the various products available for making this connection.

DATE & LOCATION REGISTRATION & HOURS COST
Wednesday, January 20, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



BASIC MATH FOR WATER WORKS OPERATORS CLASS C & D - QUICK REFRESHER

Thursday, January 21, 2010 - Naperville, IL

SPEAKER

J. Warren Green, P.E., Lockwood Andrews & Newnam, Inc.

Mr. Green is a registered professional engineer with the engineering firm of Lockwood Andrews & Newnam, Inc. responsible
for engineering management and supervision of complex water supply, treatment and transmission facility projects.

He has guided water system improvements through all necessary phases including feasibility studies, pilot testing, design,
financial evaluation, land acquisition, construction, start-up, and operation. Prior to joining his current firm, Mr. Green

was responsible for the operation and management of a municipal water system utilizing both surface and ground water
supplies. He has taught water operation certification courses for approximately 20 years.

TOPIC
This class is a “Quick Refresher” basic math course and will include topics such as: Basic mathematical operations;
Calculation of areas and volume detention times; Hydraulic mathematics; Chemical mathematics

DATE & LOCATION REGISTRATION & HOURS COST

Thursday January 21, 2010 Registration begins at 7:30am. The $50.00 for AWWA members

City of Naperville training will start at 8:00am and will $75.00 for non AWWA members
Electric Service Center conclude by 4:00pm. Earnup to 7 $85.00 on-site registration
1392 W. Aurora Ave., Suite 200 PDHs or RTC hours. Continental break-

Naperville, IL 60540 fast and lunch will be included.

Ph: 630-305-5214



FAILURES OF VULNERABILITY ASSESSMENTS AND
EMERGENCY RESPONSE PLANS FOR WATER UTILITIES

Tuesday, January 26, 2010 - St. Charles, IL
Tuesday, April 20, 2010 - Rend Lake, IL

SPEAKERS

John H. Van Arsdel, M.E. Simpson Co., Inc.

John H. Van Arsdel, Vice President, has been with the company since May 1989. He is a graduate of Valparaiso University
with a B.A. in Geography with an emphasis in locational evaluation and Research Design. He has completed Water
Operators classes and seminars on Water Filtration and Distribution, Vulnerability Assessment Class for the Sandia Labs
RAM-W method and the RAM-W “modified” for small to medium systems (currently licensed to use the Sandia Labs RAM-W
Method, and licensed to teach the RAM-W “modified” for small to medium water systems), and classes related to the
operation and maintenance of water meters, and flow testing. John has extensive experience in the use of state-of-the art
leak detection equipment, meter evaluation and maintenance, is the firm’s leading technician regarding flow testing using
the Polcon® Flow Testing method, valve location, exercising and mapping programs, and fire hydrant and main capacity
flow testing programs. He helped the firm develop Unidirectional Main Flushing Program. John has been responsible for the
analysis, evaluation, and CAD updating of Water Distribution, Sanitary, and Storm Atlases using GPS locating. Additionally,
he has helped establish flow monitoring and smoke testing programs for sanitary sewers. He has lectured to several local
and state water works organizations on water loss reduction and flow testing and served on the local North Suburban Water
Works Association Board of Directors. John is a multi-section member of the AWWA and a member of Illinois and Wisconsin
Rural Water organizations. He currently serves as lllinois Section Secretary and Past Chair of the Membership Committee.
He is Chair-Elect for the national AWWA Water Loss Committee for 2010-2012

Gerald Bever, Baxter & Woodman, Inc.

TOPIC

(The Good, the Bad, and the oh so very Ugly...)

This class will review important aspects of VA's and ERP’s and the need to perform updates of the plan. Did all the
recommendations of the original VA really work? Was not enough money/too much money spent on items or systems? What
worked? What didn’t work? Does your ERP really address the needs of the Utility now? At what point do you decide to “abandon
ship” when a crisis hits? What about FEMA now? Potential points of failure for each topic will be examined and analyzed.
Specific cases will be discussed and reviewed. Please be prepared to discuss particular elements of your current ERP.

DATES & LOCATIONS

Tuesday, January 26, 2010 Tuesday, April 20, 2010
University of lllinois Extension Office Rend Lake Golf Course

(Next door to ISAWWA Office) Gibby's on the Green

535 S. Randall Road 12476 Golf Course Road

St. Charles, IL 60174 Rend Lake (Whittington), IL 62897
Ph: 866-521-3595 Ph: 618-629-2454
REGISTRATION & HOURS COST

Registration begins at 8:30am. The $25.00 for AWWA members
training will start at 9:00am and will $35.00 for non AWWA members
conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration

PDHs or RTC hours. Includes breakfast.



USING LINKED IN FOR YOUR BUSINESS OR UTILITY WEBINAR

Wednesday, January 27, 2010 - Webinar

SPEAKER

Pam Broviak, City of Geneva

Pam Broviak is a licensed professional engineer experienced in municipal engineering and public works. She earned her
Bachelor’s degree in civil engineering from the University of lllinois in Champaign-Urbana and has worked for government
for most of her 26-year career. Today she serves a city engineer/assistant director of public works for the City of Geneva in
Illinois. For the past three years, Pam has also been involved in exploring how those working in public works, engineering,
and government can best use social media and virtual worlds to enhance their work.

In support of this endeavor, she co-founded Munigov2.0, an online group for people working to implement social media in
local government. She also manages a public works-related Website and a group in Second Life and publishes Grid Works,
an online magazine reporting on engineering-related uses of virtual worlds.

TOPIC

With around 50 million members Linkedln has become one of the largest online professional networks. By joining, members
can increase their professional contacts, stay up to date on industry news, and learn about conferences and events. This
discussion will help offer some ideas about how best to take advantage of these benefits and maximize the potential of your
membership in LinkedIn. Below is some of the information to be covered:

. How to create and fill out your profile to maximize your professional brand

. How to join and take advantage of the groups on LinkedIn

J How to use LinkedIn to promote or find out about industry events

. How to use LinkedIn to establish yourself as an industry leader

J How to increase and maintain your professional contacts

. How to use LinkedIn to research information in your profession

. How to use LinkedIn to find or offer job opportunities

DATE & LOCATION REGISTRATION & HOURS COST

Wednesday, January 27, 2010 Webinar will begin at 12:00pm and This webinar is offered FREE
Webinar - Your Computer conclude by 1:00pm. Earn up to 1 PDH

hour. After registration, attendee will be
furnished with all materials and links
needed to participate in the webinar.



WATER STORAGE TANKS

Thursday, January 28, 2010 - Collinsville, IL
Tuesday, June 8, 2010 - Countryside, IL

SPEAKERS

Ira Gabin, Dixon Engineering

Since 1998, he has been Vice President of Dixon Engineering, a consulting firm specializing in storage tank and coating
inspection. Previously employed for 14 years with the Michigan Department of Public Health as a district engineer and water
treatment specialist in the public drinking water program. Graduate of Michigan State University with a B.S. in Civil
Engineering and M.S. in Environmental Engineering. Member of SSPC, AWWA, and a licensed professional engineer.

James Dooley, Corrpro Companies

James P. Dooley, Account Executive of Corrpro Companies, which specializes in corrosion engineering, and cathodic
protection. Mr. Dooley is a member of the American Water Works Association and National Association of Corrosion
Engineers (NACE). Mr. Dooley has worked in the corrosion industry for over 20 years and has presented numerous papers
and lectures for State Regulatory Agencies, EPS and FEMA.

Erik Otten, Taylor Coating

Erik Otten has been a coating consultant with Taylor Coating since 1992, specializing in coatings and linings for water
storage tanks and vessels as well as water and wastewater treatment. He is a member of AWWA and WEF, and a Certified
Coating Inspector by NACE International.  Protective coatings and linings for the interior and exterior of water storage tanks

Steve Schatz, Coating Solutions, LLC

Steve Schatz is the Vice President of Coating Solutions, LLC, since its inception in 1999, specializing in engineering
projects including water/wastewater and the tank markets. Prior to forming Coating Solutions Steve worked for both Black
and Veatch as well as St. Louis County Water Company. Steve travels throughout eastern Missouri and Southern lllinois
assisting Owners and Engineers in the specification process. He is a National Association of Corrosion Engineer (NACE)
Level lll Certified Coating Inspector.

TOPIC

* Corrosion Basics and Cathodic Protection System Applications for Water Storage Tanks

* Design and Maintenance Considerations for Water Storage Cellular Antenna Installations

* Water Storage Tank Inspection Basics and Comparison of Drained and Underwater Inspection Methods

* New Storage Tank Selection - Review of Available Styles, Relative Advantages, and Life Cycle Maintenance Cost Analysis
*NOTE TIME: THURSDAY, JANUARY 28 - COLLINSVILLE 9:30 - 3:30PM

DATES & LOCATIONS
Thursday, January 28, 2010
Collinsville Library

408 West Main Street
Collinsville, IL 62234

Ph: 618-344-1112
*9:30am - 3:30pm

Tuesday, June 8, 2010
Park Place Countryside
6240 Joliet Road
Countryside, IL 60525
Ph: 708-588-1756

REGISTRATION & HOURS COST

Registration begins at 8:30am The training will start at 9:00am and will conclude by $40.00 for AWWA members
3:00pm. Earn up to 5 PDHs or RTC hours. Continental breakfast and lunch will be $60.00 for non AWWA members
included. *COLLINSVILLE: Registration begins at 9:00am The training will start at $70.00 for on-site registration

9:30am and will conclude by 3:30pm. Earn up to 5 PDHs or RTC hours. Continental
breakfast and lunch will be included.



SECURITY TECHNOLOGY AND SECURITY MEASURES

Tuesday, February 11, 2010 - Rend Lake, IL
Tuesday, April 6, 2010 - Champaign, IL
Tuesday, June 1, 2010 - St. Charles IL

SPEAKERS
Rick Taylor, Matt Dubson, and Scott Rankin, GE Security

TOPIC

This course will discuss and address in detail the security concerns that water operators have in the volatile world we live in today.
The course will discuss the obstacles water operators have from technology/infrastructure challenges to the budgetary challenges
that exist, and how these challenges can be overcome by utilizing the right technologies. The topics of discussion will be:

* Securing the perimeter of a facility or several facilities

» Systems integration - How to integrate access control, video, and other technologies into one platform - and make operations seamless
* How to leverage the existing SCADA systems as a backbone for security

* How to use cameras effectively to secure a facility or facilities - The benefits of using IP vs. Analog cameras

* |s wireless the right way to go?

* How do you know if you have the right systems integrator or engineer designing your security?

DATES & LOCATIONS

Thursday, February 11, 2010 Tuesday, April 6, 2010 Tuesday, June 1, 2010

Rend Lake Golf Course lllinois American Water University of lllinois Extension Office
Gibby’s on the Green 201 Devonshire Drive (Next door to ISAWWA Office)

12476 Golf Course Road Champaign, IL 61820 535 S. Randall Road

Rend Lake (Whittington), IL 62897 Ph: 217-373-3281 St. Charles, IL 60174

Ph: 618-629-2454 Ph: 866-521-3595

REGISTRATION & HOURS COST

Registration begins at 8:30am. The training will start at 9:00am and will conclude ~ $40.00 for AWWA members

by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



DESIGN AND OPERATIONAL CHALLENGES IN WTP RETROFITTING/UPGRADES

Wednesday, February 3, 2010 - West Chicago, IL
Thursday, May 13, 2010 - Troy, IL

SPEAKERS

S. John Calise, PE, Benton & Associates, Inc.

John Calise, PE has been a Principal and Vice-President for Benton & Associates, Inc. since 1997 where he is in charge of
infrastructure improvement projects related to water and wastewater, facility planning/feasibility reports and development

of Capital Improvement Programs for municipal systems. John has assisted many communities in securing low-interest

loans through SRF Drinking Water Loan Program as well as assisting several rural water districts and cooperatives in project
development and implementation. He has been an active member of the ISAWWA Education Committee for the past 10 years.

Prior to coming to Benton & Associates, Inc., John served as a Senior Environmental Engineer and Vice-President at Camp,
Dresser & McKee, Inc. (CDM) in west-central Florida where he was responsible for managing several offices. John is a
member of ISPE, NSPE, AWWA, ASCE, and the Water Environment Federation and holds his PE license in lllinois, Missouri
and Florida. He is also a Diplomate of the American Academy of Environmental Engineers and is certified in the category of
Water Supply/Wastewater.

John received a B.S. in Civil Engineering from the University of Missouri in Rolla in 1979 and a M.S. in Hydraulics/Hydrology
from the University of Missouri in 1981.

Randy Rogers, P.E. Camp Dresser & McKee Inc.

During his 29 year career with Camp Dresser & McKee Inc., Mr. Rogers has led or participated in the design of more than 15
granular media filtration rehabilitation projects ranging in size from 10 to 540 MGD, including projects for the Cities of San Francisco,
Denver, Houston, Dallas, Detroit, St. Paul, Austin, and Pittsburgh. Mr. Rogers holds Bachelor and Master of Science degrees from
Wayne State University in Detroit, Michigan, is an American Academy of Environmental Engineers Board Certified Environmental
Engineer, and is a sustaining member of the American Water Works Association’s B-100 Committee on Filtration Media.

TOPIC
This class will include topics such as: Clarification, Filtration/Membranes, High-Service Pumps, Disinfection, SCADA/
Telemetry, Green Initiatives/Energy Savings and Funding Sources

DATES & LOCATIONS

Wednesday, February 3, 2010 Thursday, May 13, 2010

West Chicago Water Treatment Plant City of Troy Police Training Room

1400 West Hawthorne Ln. 116 E Market Street

West Chicago, IL 60185 Troy, IL 62294

Ph: 630-293-2255 Ph: 618-667-6741

REGISTRATION & HOURS COST

Registration begins at 8:30am. The training will start at 9:00am and will conclude ~ $40.00 for AWWA members

by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



RENEWABLE ENERGY FOR ILLINOIS WATER UTILITIES WEBINAR
Thursday, February 4, 2010 - WEBINAR

SPEAKER

Matt Overeem, Village of Mount Prospect

Matt Overeem is currently a water-sewer superintendent for the Village of Mount Prospect, lllinois and has been in Public
Works for over 15 years. Matt has been a wind power enthusiast since installing small wind systems with his late father in
Wyoming in the 1980’s. Matt holds a master’s degree from Roosevelt University, undergraduate degrees from Northwestern
University and is earning a graduate certificate in Wind Power Technology and holds certificates in Construction Project
Management, Electronic Technology and Geographic Information Systems.

TOPIC
With businesses being told they should be green and use renewable, sustainable energy- how can a water utility use
renewable energy to be green?

This fast paced hour will discuss producing electricity using wind and solar-photovoltaic resources to offset the electrical energy
needs of a utility. The discussion will be primarily focused on utility grid interconnected systems using renewable energy.

The seminar will go over the basics of wind and solar, including siting tips. Using examples for both a small and large sized
utility, we will size renewable energy systems using both wind and solar resources. We will describe details of a few of the
renewable energy projects presently underway or planned in lllinois for utilities.

To complete the hour long program, we will highlight additional resources for more information, discuss recent state laws
that allow utilities and other governmental bodies like schools and cities to join together to create renewables energy
facilities and end with time for question and answers.

DATE & LOCATION REGISTRATION & HOURS COST
Thursday, February 4, 2010 This training webinar will begin at $15.00 for AWWA members
WEBINAR - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



CHEMICAL PROPERTIES, SAFETY AND SECURITY

Tuesday, February 9, 2010 - Troy, IL
Thursday, April 8, 2010 - Waukegan, IL
Thursday, June 3, 2010 - Fairbury, IL

SPEAKER

Geza Ehrentreu, Viking Chemical

Geza Ehrentreu is Vice President of Operations and also Vice President of Water Management at Viking Chemical Company in
Rockford, IL. He has been in the chemical distribution industry for 33 years, the last 10 with Viking. He has served as a chemi-
cal safety educator for over 29 years, working with groups on a variety of chemical, safety, and environmental subjects.

TOPIC
The program will discuss properties, safety, equipment, PPE, security and some regulatory issues relating to Liquid Chlorine,
Sodium Hypochlorite, fluoridation chemicals, and others related to water treatment.

DATES & LOCATIONS

Tuesday, February 9, 2010 Thursday, April 8, 2010 Thursday, June 3, 2010

City of Troy Police Training Room USA Bluebook Training Room Walton Center

116 E Market Street 3781 Burwood Drive 100 West Locust St.

Troy, IL 62294 Waukegan, IL 60085 Fairbury, IL 61739

Ph: 618-667-6741 Ph: 847-689-3000 Ph: 815-692-2616
REGISTRATION & HOURS COST

Registration begins at 8:30am. The training will start at 9:00am and will conclude  $40.00 for AWWA members

by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



HIGH TECH OPERATOR CERTIFICATE: COURSE 2 APPLICATION AND TOOLS - 2 DAY COURSE

Tuesday, February 9 & Wednesday, February 10, 2010 - West Chicago, IL
Tuesday, April 20 & Wednesday, April 21, 2010 - EImhurst, IL

SPEAKERS

Don Bratschie, Westin Engineering (West Chicago location speaker)

Don Bratschie manages the Chicago Area for Westin Engineering. He provides IT consulting services to water utilities to
assist them in utilizing technology to improve efficiency, to lower costs and to provide information quickly and easily. Don
speaks frequently at AWWA conferences on topics such as IT Planning and Asset Management Programs.

Terry McGhee, DuPage Water Commission (Elmhurst location speaker)

Terry McGhee is the Manager of Water Operations for the DuPage Water Commission, the second largest water system

in the State of lllinois. Terry has over twenty-five years experience in the water/wastewater field and holds a Bachelor of
Science Degree in Business and both a Class “A” Water Treatment license and a Class “1” Wastewater Treatment license.

TOPIC

This course reviews the high-tech tools available for capturing, creating, finding, and using information about facilities,
assets, and customers. The course begins by building an understanding of the basic building blocks used to create software
applications. Next, Computerized Maintenance Management Systems (CMMS) and the technology available to collect
equipment data for use in a CMMS are reviewed. The course looks at the types and formats of equipment information and
online sources for gathering them and methods of putting utility-specific equipment and process information online for easy
access and updating. Document management applications are introduced.

An overview of Computer Aided Design (CAD) drawing tools and their connection to Geographical Information Systems (GIS)
is presented. Locating remote and underground facilities (using mobile devices, Global Positioning Systems (GPS), and GIS
maps and drawings) is discussed. The course then looks at the communication technologies available for communicating
with, and collecting data from, remote sites.

NO COURSE PREREQUISITES REQUIRED: All three courses must be completed to obtain the High-Tech Operator certificate.

COURSE OBJECTIVES

High-Tech Operator Certificate Course 2 will provide participants with an overview of the technologjes available to track,
monitor, and maintain equipment health, and to represent, locate, and communicate with remote facilities and equipment.
After completing this course, using the workbook as needed, a participant will be able to

¢ Explain the functions of a CMMS

» Discuss equipment monitoring technologies

* |dentify types of equipment information and where it can be found

* Discuss ways of storing equipment and process information online for easy access and updating

¢ Explain the basics of how a GIS works

* Discuss features and functions of a GPS and other mobile devices

* Describe the benefits and drawbacks of different remote communication technologies

DATES & LOCATIONS

February 9 & 10, 2010 April 20 & 21, 2010

W. Chicago Water Treatment Plant DuPage Water Commission

1400 West Hawthorne Lane 600 East Butterfield Road

West Chicago, IL Elmhurst, IL 60126

Ph: 630-293-2255 Ph: 630-834-0100

REGISTRATION & HOURS COST

Day 1: Registration will begin at 7:30am. The training will begin at 8:00am and BOTH DAYS (includes textbook)
will conclude at 5:00pm. $120.00 for AWWA members

Day 2: Sign in will begin at 7:30am. The training will continue from where it left off $170.00 for non AWWA members
on day one at 8:00am and will conclude by 4:00pm. Earn up to 14 PDHs or RTC $190.00 for on-site registration
hours. Continental breakfast and lunch will be included both days.



CORROSION CONTROL: WHAT, WHEN & HOW
Thursday, February 11, 2010 - Libertyville, IL

SPEAKERS

James Dooley, Corrpro

James P. Dooley, Account Executive of Corrpro Companies, which specializes in corrosion engineering, and cathodic
protection. Mr. Dooley is a member of the American Water Works Association and National Association of Corrosion
Engineers (NACE). Mr. Dooley has worked in the corrosion industry for over 20 years and has presented numerous papers
and lectures for State Regulatory Agencies, EPS and FEMA.

Paul Hanson, DIPRA

Mr. Hanson received his Bachelor of Science Degree in Civil Engineering from Valparaiso University. Paul’s previous experience
includes the position of Project Engineer for a consulting firm, Construction Engineer for a large underground contractor and
the positions of Supervisor of Construction and General Superintendent for a water/sewer utility in Suburban Chicago.

Mr. Hanson joined DIPRA in 1989. He is a Registered Professional Engineer in lllinois and Indiana and a NACE
International Certified Corrosion Specialist. He is a member of the American Water Works Association, NACE
International, the American Public Works Association (APWA), and the American Society of Civil Engineers (ASCE).

Brad D. Dahlgren, The Sherwin-Williams Company

Brad Dahlgren is a Corrosion Specification Specialist with 35 years experience in the paint and coatings industry. He
currently represents Sherwin-Williams Protective and Marine Coatings to the engineering community throughout the north
central states by assisting with specifications and coatings selection. In this position he provides creative, yet sound painting
systems that balance the interests of all stakeholders in the construction project. His knowledge of the industry, concern for
the environment, and understanding of the construction community have resulted in his own specification innovations.

TOPIC

* Where and how CP got started (1800’s)

* History of corrosion

* Who is Corrpro? History

* How to prevent corrosion attacks

* History of iron pipe

* How to measure life expectancy

* How to design a long lasting system

* What are the rules and regulations?

* What type of structures can get protected?

» Structure material applications based on soils and design requirements

e Certification requirements (NACE) standards

* Who's doing the policing (DNR, State Fire Marshal Office, EPA)

* Work with a trusted licensed company including using materials that have material standards

* Protective coatings and linings for water storage, distribution, and process equipment.

* A problem solving approach to choosing the best coating systems for your next project.

Corrosion Control for Ductile Iron Pipe: Underground corrosion is an electro-chemical process that will be defined and
explained. Although it may occur in all environments, it is not a practical problem in many soils. The factors that determine
soil corrosion rates will be reviewed. DIPRA has been conducting research on iron pipe corrosion and its control since
1928. A statistical analysis of much of this research was published in the AWWA Journal in June 2005. The results of that
research will be presented and reprints of the paper will be available to the audience.

DATE & LOCATION

Thursday, February 11, 2010 REGISTRATION & HOURS COST

Libertyville Sports Complex Registration begins at 8:30am. The $25.00 for AWWA members
1950 N Route 45 & Peterson Road training will start at 9:00am and will $35.00 for non AWWA members
Libertyville, IL 60048 conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration

Ph: 847-367-1502 PDHs or RTC hours. Includes breakfast.



BASIC OPERATOR MATH CLASSC & D

Thursday, February 18, 2010 - Springfield, IL

SPEAKER

John Senger, Lockwood, Andrews & Newnam, Inc.

Mr. Senger graduated from Bradley University with a Bachelor of Science in Civil Engineering and has participated

in numerous water and wastewater infrastructure projects. He is knowledgeable in all practical applications of basic
mathematics for water system operations. Mr. Senger is active in the American Society of Civil Engineers and American
Water Works Association.

TOPIC

This class will take a brief look at the following topics: Basic mathematics operations, Calculation of areas and volume de-
tention times, Hydraulic mathematics, Chemical mathematics.

DATE & LOCATION REGISTRATION & HOURS COST

Thursday, February 18, 2010 Registration begins at 8:30am. The $25.00 for AWWA members

City Water Light & Power (CWLP) training will start at 9:00am and will $35.00 for non AWWA members
200 East Lake Drive conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration
Springfield, IL 62712 PDHs or RTC hours. Includes breakfast.

Ph: 217-757-8660



HANDS ON BASIC WATER QUALITY TESTING FOR OPERATORS

Tuesday, February 23, 2010 - Lake Bluff, IL

SPEAKER

Bill Soucie, Central Lake County Joint Action Water Agency (CLCJAWA)

Since 1995, Bill Soucie has served as the Water Quality Laboratory Supervisor at the Central Lake County Joint Action
Water Agency in Lake BIuff, IL. Prior to that time he was a Research Chemist at Culligan International in Northbrook, IL. Bill
is co-instructor for the Advanced Water Works Operations course at College of Lake County and is a frequent presenter for
the ISAWWA and AWWA. He holds an lllinois Class A Public Water Supply Operator certificate. He has a bachelor’s degree in
Chemistry from Western lllinois University and a master’s degree in Chemistry from Loyola Chicago.

TOPIC

If you have little or no experience in a laboratory or would like to learn how to run chlorine, phosphate, pH, turbidity,
hardness, alkalinity, fluoride, iron, and conductivity then this class is for you. Join us for a short lecture and then lots of
hands-on lab experience in the CLCJAWA laboratory. The class will be limited to the first 20 registrants and will be held in
Lake Bluff at the Central Lake County Joint Action Water Agency.

*LIMITED TO FIRST 20 REGISTRANTS

DATE & LOCATION REGISTRATION & HOURS COST

Tuesday, February 23, 2010 Registration begins at 8:30am. The $25.00 for AWWA members
CLCJAWA training will start at 9:00am and will $35.00 for non AWWA members
200 Rockland Road conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration
Lake BIuff, IL 60044 PDHs or RTC hours. Includes breakfast.  *Limited to 1st 20 registrants

Phone: 847-295-7788



CENTRIFUGAL PUMP TRAINING: REVIEW OF TERMINOLOGY AND BASIC HYDRAULIC PRINCIPLES

Wednesday, February 24, 2010 - Countryside, IL

SPEAKER

Bob Jennings, HydroAire, Inc.

Robert Jennings brings over 30 years of experience in the sizing, application and troubleshooting of pumping equipment in
the field. He has been performing these same tasks for customers for many years.

Mr. Jennings is a training instructor for HydroAire and has been presenting a series of training seminars that HydroAire has
been offering to our customers for the past ten years.

These course/seminars have included such topics as:
1) Basic Pump Hydraulics

2) Selection & Application of Pumps

3) Operation & Maintenance of Pumps

4) Troubleshooting Pumps in the Field

Robert Jennings is a Qualified Instructor for the Hydraulic Institute Pump Systems Matter “Pump Pumping System
Optimization: Opportunities to Improve Life Cycle Performance”

Education

College of DuPage, Glen Ellyn, IL, Associates in Arts

University of Illinois, Champaign-Urbana, IL, Mechanical Engineering
University of Illinois, Chicago, IL, Mechanical Engineering

TOPIC

This is a 6-hour class room course that is designed for Maintenance Supervisors, Maintenance Foremen, Consulting
Engineers, System Engineers, Process Design Engineers and anyone else who is involved with the selection, operation or
maintenance of pumping equipment and systems.

The course can be best described as “a college level, intensive class covering the theory and principles of operation for
centrifugal pumps, NPSHr and NPSHa requirements, a discussion on cavitation and the correlation between the centrifugal
pump performance and the system head curve.” Attendees are given classroom projects which include calculating systems
performance curves and selecting the most efficient pump for the given application.

DATE & LOCATION REGISTRATION & HOURS COST

Wednesday, February 24, 2010 Registration begins at 8:30am. The $40.00 for AWWA members
Park Place Countryside training begins at 9:00am and will con-  $60.00 for non AWWA members
6240 Joliet Road clude by 3:00pm. Includes breakfast $70.00 for on-site registration
Countryside, IL 60525 and lunch.

Ph: 708-588-1756



MEMBRANE WATER TREATMENT SYSTEMS OVERVIEW WEBINAR
Thursday, February 25, 2010 - WEBINAR

SPEAKERS

Timothy P. Farrell, P.E., Senior Project Manager, Engineering Enterprises, Inc.

Mr. Farrell has more than fifteen years of engineering experience. Tim has worked in both the municipal sector, as well

as, the consulting engineering field. He currently is a Senior Project Manager within the Engineering Enterprises, Inc.

(EEI) Environmental Group, where he focuses on the design and construction of water wells, water treatment plants and
wastewater treatment plants. Tim holds a BS Degree in Civil Engineering from the University of lllinois - Urbana Champaign.
Tim is a registered Professional Engineer and an active member of AWWA and IWEA. Tim received the Thurston E. Larson
Best Paper Award for a joint presentation at the 2008 ISAWWA Annual Conference.

Jeffrey W. Freeman, P.E., CFM, LEED AP, Engineering Enterprises, Inc.

Jeff obtained his bachelor’'s and master’s degrees from the Department of Civil and Environmental Engineering at the
University of lllinois - Urbana Champaign. Jeff currently is a Vice President at Engineering Enterprises, Inc. (EEI) Sugar
Grove and Hampshire, IL. Jeff has worked with many communities on the planning, design and implementation of Water
Works System and Wastewater System improvements. He is a registered professional engineer, certified floodplain manager
and LEED accredited professional. Jeff is an active member of the ISAWWA Education Committee. He also is a two time
recipient of the ISAWWA Annual Conference Thurston E. Larson Best Paper Award for his presentations at the 2004 and
2006 conferences.

TOPIC

As the efficiency of membrane water treatment systems continue to improve, and as the costs of the systems continue to
decline, many facilities are integrating membrane treatment as the selected water treatment system for one, or multiple
constituents. There are generally four types of membrane treatment systems, namely: 1) Microfiltration, 2) Ultrafiltration,
3) Nanofiltration and 4) Reverse Osmosis. In this webinar, each of the four membrane treatment systems will be reviewed,
along with the basic theory and applicability of each system. Typical membrane treatment trains, which include pre- and
post-membrane treatment, also will be presented. The webinar will include approximately 45 minutes of presentation with
the remaining 15 minutes for questions and discussion.

DATE & LOCATION REGISTRATION & HOURS COST
Thursday, February 25, 2010 This training webinar will begin at $15.00 for AWWA members
WEBINAR - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



HYDRANT AND VALVE MAINTENANCE

Monday, March 1, 2010 - St. Charles, IL
Thursday, April 1, 2010 - Rockford, IL

SPEAKERS

Tom Rodebaugh, American Flow Control

Tom has been in the hydrant and water business for 38 years. He started working in the plant manufacturing hydrants and
valves until 1975. In 1976, he decided to move into the sales field. A big part of his job consists of customer service. He has
spent a lot of time in the field of helping customers install and repair hydrants and valves.

John Nangle, Henry Pratt Company

John Nangle has been with the Henry Pratt Company for 38 years. He started as a Sales Engineer in the Chicago Region
and then moved on to the South Central District Manager. John is currently the Central District Manager. He has a wealth
of field experience and knowledge of proper product application.

TOPIC

Hydrant Maintenance & Installation Training Course:

Proper procedure for disassembling a fire hydrant, lubricating and repairing a fire hydrant, opening and closing a fire
hydrant, replacing, cleaning and lubricating nozzles, repairing and replacing the lower valve assembly, checking and
inspection of fire hydrants and installing fire hydrants.

Valve Maintenance Course:
This session will cover general valve maintenance and the importance of a regular valve exercising program. Maintenance

could range from actuation (manual, electric, pneumatic) to shaft seals.

DATES & LOCATIONS

Monday, March 1, 2010 Thursday, April 1, 2010
University of lllinois Extension Office Clock Tower Resort
(Next door to ISAWWA Office) 7801 E. State St.

535 S. Randall Road Rockford, IL 61108

St. Charles, IL 60174 Ph: 815-398-6000

Ph: 866-521-359

REGISTRATION & HOURS COST
Registration begins at 8:30am. The training will start at 9:00am and will conclude  $40.00 for AWWA members
by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



LEAK DETECTION

Tuesday, March 2, 2010 - Park Forest, IL

SPEAKER

John H. Van Arsdel, M.E. Simpson Co., Inc.

John H. Van Arsdel, Vice President, has been with the company since May 1989. He is a graduate of Valparaiso University
with a B.A. in Geography with an emphasis in locational evaluation and Research Design. He has completed Water
Operators classes and seminars on Water Filtration and Distribution, Vulnerability Assessment Class for the Sandia Labs
RAM-W method and the RAM-W “modified” for small to medium systems (currently licensed to use the Sandia Labs RAM-W
Method, and licensed to teach the RAM-W “modified” for small to medium water systems), and classes related to the
operation and maintenance of water meters, and flow testing. John has extensive experience in the use of state-of-the art
leak detection equipment, meter evaluation and maintenance, is the firm’s leading technician regarding flow testing using
the Polcon® Flow Testing method, valve location, exercising and mapping programs, and fire hydrant and main capacity
flow testing programs. He helped the firm develop Unidirectional Main Flushing Program. John has been responsible for the
analysis, evaluation, and CAD updating of Water Distribution, Sanitary, and Storm Atlases using GPS locating. Additionally,
he has helped establish flow monitoring and smoke testing programs for sanitary sewers. He has lectured to several local
and state water works organizations on water loss reduction and flow testing and served on the local North Suburban Water
Works Association Board of Directors. John is a multi-section member of the AWWA and a member of lllinois and Wisconsin
Rural Water organizations. He currently serves as lllinois Section Secretary and Past Chair of the Membership Committee.
He is Chair-Elect for the national AWWA Water Loss Committee for 2010-2012

TOPIC
Leaks in a distribution system are considered real losses.

Real losses are the physical losses of water from the distribution system, including leakage and storage overflows. These
losses inflate the water utility’s production costs and stress water resources since they represent water that is extracted and
treated, yet never reaches beneficial use.

Many drinking water utilities around the U.S. respond to leaks only after they have received a report of water erupting

from a street or a complaint from a customer about a damp basement. Utilities that employ this type of reactive leakage
response most likely have excessive leakage that will never be reliably contained. Controlling leakage effectively relies

upon a proactive leakage management program that includes a means to identify hidden leaks, optimize repair functions
and upgrade piping infrastructure before its useful life ends. Effective technologies have been developed in recent years
including night flow analysis to quantify leakage amounts, leak noise correlators and loggers to pinpoint leaks, and pressure
management to reduce leakage systematically under the right conditions. Many effective strategies now exist to allow water
utilities to identify, measure, reduce or eliminate leaks in a manner that is consistent with their cost of doing business.
There will be a discussion on how utilities need to employ a proactive program to control the real losses occurring in their
systems.

Following the workshop, an optional tour of the Park Forest lime-soda softening plant will be available to all interested
attendees. (Note: tour will not count towards contact hours)

DATE & LOCATION REGISTRATION & HOURS COST

Tuesday, March 2, 2010 Registration begins at 8:30am. The $25.00 for AWWA members
Village of Park Forest training will start at 9:00am and will $35.00 for non AWWA members
Water Supply and Treatment Plant conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration
100 Park Street PDHs or RTC hours. Includes breakfast.

Park Forest, IL 60466
Ph: 708-503-1635



ARRA: AFTER THE GOLD RUSH WEBINAR

Wednesday, March 3, 2010 - Webinar

SPEAKER

Geoff Andres, Infrastructure Financial Assistance Section (IFAS) Manager, lllinois EPA

Geoff Andres joined the lllinois Environmental Protection Agency in October of 2005 as Manager of the Infrastructure Financial
Assistance Section. In that capacity, he is responsible for management of the State Revolving Fund programs, including the
Water Pollution Control and Public Water Supply loan programs, at the IEPA. These programs provide valuable access to capital
at reduced interest rates for wastewater and drinking water projects around the state: since its inception in 1988, the State
Revolving Fund has provided loan funding totaling more than $3.2 billion to municipalities and other local government systems
across lllinois. Geoff is a native of Springfield, a graduate of Eastern lllinois University in Charleston, and he has spent more
than twenty five years in various capacities involving state finance during his career in state government.

Gary Bingenheimer, IFAS Pre-Construction Manager, lllinois EPA

Gary Bingenheimer joined the lllinois Environmental Protection Agency in November of 1996. After working approximately 10
years in the Agency’s Bureau of Water - Wastewater Permitting Section, Gary accepted the position as Manager of the Pre-
Construction Unit in the Infrastructure Financial Assistance Section. In that capacity, he is responsible for overseeing a staff
of approximately 10 Project Managers who work hand in hand with communities seeking funding for wastewater and drinking
water infrastructure improvement projects. Gary is a native of the Springfield area, graduated with a degree in Electrical
Engineering from Southern lllinois University in Carbondale and is a licensed professional engineer in the State of Illinois.

TOPIC
The IEPA talks about the challenges presented by the ARRA programs and the future of lllinois’ SRF programs in the wake of
the recently concluded “stimulus” process.

DATE & LOCATION REGISTRATION & HOURS COSsT
Wednesday, March 3, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



TRAIN THE TRAINER: HANDS ON BASIC WATER QUALITY TESTING FOR WATER OPERATORS

Tuesday, March 16, 2010 - Springfield, IL

TRAINER

Bill Soucie, Central Lake County Joint Action Water Agency (CLCJAWA)

Since 1995, Bill Soucie has served as the Water Quality Laboratory Supervisor at the Central Lake County Joint Action
Water Agency in Lake BIuff, IL. Prior to that time he was a Research Chemist at Culligan International in Northbrook, IL. Bill
is co-instructor for the Advanced Water Works Operations course at College of Lake County and is a frequent presenter for
the ISAWWA and AWWA. He holds an lllinois Class A Public Water Supply Operator certificate. He has a bachelor’s degree in
Chemistry from Western lllinois University and a master’s degree in Chemistry from Loyola Chicago.

TOPIC

Do you have some experience with basic water quality testing? Have you ever thought about being a volunteer instructor for
the ISAWWA? The ISAWWA offers a hands-on water quality testing class in northeastern lllinois. We would like to offer this
class all over the state and are looking for volunteer instructors. The best part is, we will assist you in finding a presentation
location, we will advertise the class, provide you the presentation and even loan you the test equipment and supplies.

To kick off this effort, we are offering a “train the trainer” class at the ISAWWA annual conference. During this two-hour
session, we will review the presentation and use of the equipment and test kits. The tests include chlorine, phosphate, iron,
alkalinity, hardness, pH, and conductivity. If you would like to train others in basic water quality testing, or even if you are just
thinking about it, please consider attending this class. We need you!

DATE & LOCATION REGISTRATION & HOURS COST

Tuesday, March 16, 2010 Registration begins at 1:30pm. The This class is offered free of charge
Crown Plaza - Springfield training will start at 2:00pm and will

Capitol I Room conclude by 4:00pm.

3000 S Dirksen Pkwy
Springfield, IL 62703
Ph: 217-529-7777



POTABLE WELL SYSTEMS, MANAGING THE INVESTMENT

Tuesday, March 23, 2010 - Troy, IL
Tuesday, May 4, 2010 - Glenview, IL
Tuesday, June 15, 2010 - Hudson, IL

SPEAKERS

Roger Morse, Brotcke Well and Pump

Roger Morse, V-P, Brotcke Well and Pump, St. Louis, MO. Roger has 15 years of manufacturing, product development and
distribution of exploration, geotechnical, waterwell and shallow gas drilling rigs. The last 6 years have been devoted to
developing and strengthening water well maintenance and rehabilitation practices for municipal and industrial water wells.
Morse can be reached via email at roger@brotcke.com or by phone at 636.343.3029

Mike Schnieders, Water Systems Engineering

Michael Schnieders, Hydrogeologist, Water Systems Engineering of Ottawa, Kansas. Michael has an extensive, applied
background in groundwater geochemistry, geomicrobiology, and water resource investigation and management. Schnieders
specializes in the diagnosis and treatment of fouled well systems. Schnieders can be reached via email at mschnieders@
h2osystems.com or by phone at 785.242.5853.

Nick Winkelmann, Layne-Western

Nick Winkelmann is a Senior Project Manager for Layne in Aurora, lllinois. Nick is a licensed Professional Engineer, having
graduated with a Degree in Geological Engineering from the University of Missouri in 1996. Nick works on a variety of water well
and well related projects including well design and installation, potable water system maintenance, and water well rehabilitation.

TOPICS

Water wells face greater scrutiny now in both a regulatory light as well as in evaluating efficiency. Increasing demands and
decreasing budgets are resulting in more methodical approaches to well design, maintenance and rehabilitation. Challenging
traditional views and incorporating a multidisciplinary approach can aid in maximizing the lifespan and the return on invest-
ment of new and existing wells. The seminar will look at the types and nature of well fouling, methods to identify problems,
and treatment efforts for new and existing wells. In addition to the content and discussions, several case studies of lllinois
well systems will be presented.

DATE & LOCATION

Tuesday, March 23, 2010 Tuesday, May 4, 2010 Tuesday, June 15, 2010

City of Troy Northeastern lllinois Public Safety Davis Lodge

Police Training Room Training Academy (NIPSTA) 25449 Davis Lodge Road

116 E Market Street 2300 Patriot Boulevard Hudson, IL 61748

Troy, IL 62294 Glenview, IL 60025 Ph: 309-434-2157

Ph: 618-667-6741 Ph: 847-998-8090

REGISTRATION & HOURS COST

Registration begins at 8:30am. The training will start at 9:00am and will conclude  $40.00 for AWWA members

by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



GIS IMPLEMENTATION FOR WATER DISTRIBUTION SYSTEM MANAGEMENT & ANALYSIS WEBINAR

Wednesday, March 24, 2010 - Webinar

SPEAKER

Andy Zaletel, Baxter & Woodman, Inc.

As the manager of Baxter & Woodman’s GIS Department, Andy leads the planning, design, and implementation of GIS
and GPS-based services for municipal clients. He supervises a staff of six GIS specialists and mapping technicians

with expertise in ESRI and Trimble software applications and Autodesk mapping. He has served as Project Manager for
numerous utility mapping, data collection and basemap development projects, and has also overseen the GIS component
of many municipal master plans. He has been instrumental in assisting communities with data analysis and conversion,
custom application development, web-based GIS solutions, infrastructure system surveys and educational workshop
presentations and trainings. Mr. Zaletel teaches Introduction to GIS and GPS Technologies for the College of Lake County
in Grayslake, IL. Mr. Zaletel has a bachelor’'s degree in Biology - Ecology from Winona State University as well as a Masters
degree in Resource Analysis and GIS from St. Mary’s University of Minnesota.

TOPIC

The session will provide general information, technical guidance, and an overview of the process utilized for the application
of a Geographic Information System (GIS) for a water distribution system. GIS can provide an organization with the ability to
construct, develop, and utilize water system specific data in an innovative format that will assist in the overall analysis and
reporting capabilities for the users.

The session will provide the attendees with the concept of GIS and software available to implement GIS into your water
system programs. Through this training the process and key components of implementing and utilizing GIS for water
system analysis will be demonstrated. Although each organization is different, the overall process can be applied to better
understand and implement a usable and reliable GIS. Particular attention will be given to utilizing the organizations existing
information and incorporation in the GIS as well as outline the available options for additional data creation through GPS
and field based data collection methods.

Case studies will be provided that relate GIS with comprehensive planning and the type of reports that can be generated
to assist the organization in evaluating capital improvement needs. The use of GIS has also enhanced the accuracy and
usability of water distribution modeling software.

DATE & LOCATION REGISTRATION & HOURS COST
Wednesday, March 24, 2009 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



IS ADVANCED METERING IN YOUR FUTURE?

Thursday, March 25, 2010 - West Chicago, IL

SPEAKER

Kenneth Molli, Senior Consultant, Kenneth Molli, LLC

Mr. Molli is an independent consultant assisting water utilities with evaluating and implementing meter reading automation
technology decisions. Mr. Molli is currently assisting the City of Fresno, CA in selecting and implementing AMR/AMI
technology for its 110,000 accounts. He recently assisted City of Chicago (162,000 accounts) and Henrico County, VA
(90,000 accounts) in planning their AMR system deployments. Mr. Molli served as a senior executive for nine years with
installation service companies responsible for planning and implementing AMR/AMI projects for DCWASA, City of Houston,
Aqua Pennsylvania, Ft. Wayne and other major water utilities. He served six years with Badger Meter, a major meter/AMR
manufacturer. During his career, Mr. Molli was also employed by two water utilities where he was responsible for budgeting,
business process improvements, rate-setting and performance management systems.

TOPIC

Water meter reading technologies are evolving. Capturing 4 to 12 meter readings per year may be inadequate to address
current and future water utility management challenges. As water resources become scarce and service costs continue
to climb, utilities will need better ways to utilize the resources they already have. Advancements in metering technologies
provide utilities with additional tools to manage water resources and change business practices to improve customer
service. This technical session will review fixed network technologies on the market and how they work, impacts the
technology has on utility operations and water resource management, and a roadmap for implementing an Advanced
Metering initiative. Examples will be provided from lllinois and national utilities.

DATE & LOCATION REGISTRATION & HOURS COST

Thursday, March 25, 2010 Registration begins at 8:30am. The $40.00 for AWWA members
West Chicago Water Treatment Plant training will start at 9:00am and will $60.00 for non AWWA members
1400 West Hawthorne Ln. conclude by 3:00pm. Earnupto 5 $70.00 for on-site registration
West Chicago, IL 60185 PDHs or RTC hours. Continental break-

Ph: 630-293-2255 fast and lunch will be included.



SMART WIRELESS TECHNOLOGY, SECURITY AND INSTRUMENTATION

Tuesday, March 30, 2010 - St. Charles, IL
Tuesday, June 29, 2010 - East Peoria, IL

SPEAKERS

Dan Armstrong, Emerson Process Management-Rosemount

Dan Armstrong works for Emerson Process Management-Rosemount Measurement Division. Dan is a Business Development
Manager for Rosemount.

Dave Marszalec, Emerson Process Management-Rosemount Measurement Division
Dave Marszalec works for Emerson Process Management-Rosemount Measurement Division. Dave is a Flow Specialist for Rosemount.

Nick Bibich, Emerson Process Management-Rosemount Measurement Division
Nick Bibich works for Emerson Process Management-Rosemount Measurement Division. Nick is the Central Area Municipality
Business Manager for Rosemount.

TOPIC

Please join us for an educational day focused on the new instrument technologies being deployed in the water industry:
Topics will include:

WIRELESS

* What's possible and what’s not?

* Helping reduce capital expenditures for device installation.

* Getting to existing device diagnostic data wirelessly.

WIRELESS PROTOCOL STANDARDS AND SECURITY INCLUDING

* WiHART Standard

* Encryption

¢ Authentication

* Anti Jamming Technology

* Network Key Management

LEVEL

¢ Pressure, radar, ultrasonic...which is best applied where?

FLOW

¢ Ease of compliance with on-board meter verification

* How to use available diagnostics to speed up maintenance and troubleshooting operations.
* Lowering installed cost and increasing reliability with integrated meter design

PRESSURE

* How to use the computing power of pressure devices to get advanced warning of potential problems (statistical process modeling)
BUSES

* How to take advantage of bus technologies on legacy control systems

DATES & LOCATIONS

Tuesday, March 30, 2010 Tuesday, June 29, 2010

University of Illinois Extension Office Festival Building

(Next door to ISAWWA Office) 222 E. Washington Street

535 S. Randall Road East Peoria, IL

St. Charles, IL 60174 Ph: 309-698-4711

Ph: 866-521-3595

REGISTRATION & HOURS COST

Registration begins at 8:30am. The training will start at 9:00am and will conclude  $40.00 for AWWA members

by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. $60.00 for non AWWA members

$70.00 for on-site registration



REDUCING CHEMICAL USAGE IN DRINKING WATER RESERVOIRS WEBINAR

Tuesday, March 31, 2010 - WEBINAR

SPEAKER

Thomas Hinde, Air Diffusion Systems

Thomas Hinde is a 3rd generation wastewater engineer, from Chicago IL. Having completed his first installation at age
9, Thomas has more than 20 years of field experience in water and wastewater treatment. Currently, Thomas works as a
design engineer for Air Diffusion Systems.

TOPIC

Protecting and safeguarding our nation’s drinking water supply has become an important priority for he 21st century. Many
communities are reliant on chemical processes to treat their drinking water supply. This webinar will focus on ways to
reduce chemical usage using natural alternatives for drinking water treatment.

DATE & LOCATION REGISTRATION & HOURS COST
Tuesday, March 31, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



OSHA 10-HOUR COURSE FOR GENERAL INDUSTRY WEBINAR

WEDNESDAYS ONLY - Wednesday, April 7 through Wednesday, May 5, 2010 - Webinar

SPEAKER

Jennifer Coon, Tank Industry Consultants

Jennifer Coon has a Masters of Science degree in Environmental Engineering from Indiana University, with a concentration
in Hazardous Materials Management. Her Bachelor’s degree, also from Indiana University, is in Public Affairs with concen-

tration in Environmental Science. She is a Certified Environmental Trainer and a Certified Hazardous Materials Manager.

Jennifer is the Safety Director for Tank Industry Consultants where she is responsible for developing, communicating,
and monitoring TIC's extensive Health and Safety program. Jennifer authored, updates, and enforces all aspects of TIC's
construction safety program which include Lead in Construction, Hazard Communication, Personal Protective Equipment,
Confined Space, and Lockout/Tagout components.

TOPIC

Wednesday, April 7:
Wednesday, April 14:
Wednesday, April 21.:
Wednesday, April 28:
Wednesday, May 5:

Introduction to OSHA; lockout/tagout and tools;
PPE, noise exposures and confined space

Fall protection/struck and caught between objects; and scaffolds and ladders;
Hazard communication

Materials handling and bloodborne pathogens

*TO RECEIVE CERTIFICATE: Participants must attend all sessions and pass quiz

DATE & LOCATION

WEDNESDAYS ONLY 11:30am - 1:30pm
Wednesday, April 7 - May 5, 2010
Webinar - Your Computer

REGISTRATION & HOURS

Each webinar will begin at 11:30am
and conclude by 1:30pm. Earn up to

2 PDH or RTC hours per webinar or 10
hours total. After registration, attendee
will be furnished with all materials and
links needed to participate in the webi-
nar. Upon completion of all 5 webinars,
registrant will be issued a Compliant
Person Certificate. Must participate in
all 5 webinars and pass quiz to receive
certificate.

COST

$50.00 for AWWA members
$100.00 for non AWWA members
$35.00 for individual webinar AWWA
members

$45.00 for individual webinar non
AWWA members



3RD ANNUAL WATER DISTRIBUTION CONFERENCE

Tuesday, April 13, 2010 - Countryside, IL

SPEAKERS & TOPIC

IEPA Regulation Update - IEPA representative

Valves in Distribution Systems - John Nangle, Henry Pratt Valve Company

Turning GIS Data into GIS Information: What You Don’t Know Can Hurt You - Shannon Geegan, Wachs Water Services
Safety in the Water Distribution System - Todd Larsen, Lee Jensen Sales

Failure Prediction and Capital Planning Tool - Killian Tobin, MWH Soft

Backflow Prevention and Control - John Lovinggood, lllinois American Water

Water Hammer Mitigation in the Distribution System - Marla Braun, JCM Industries

Proper Sample Collections and Processing - Andy Groeper, Suburban Labs

Fire Flow Testing of Hydrants - Randy Lusk, M.E. Simpson Co., Inc.

EXHIBITOR TABLE TOP DISPLAYS AVAILABLE

Table top exhibits are available for $100.00 per display for AWWA members and $125.00 per display for non AWWA mem-
bers. This entitles 1 exhibit personnel; Additional personnel can be registered at the regular attendee rates. Participants will
be able to visit table top exhibits prior to the seminar from 7:30am to 8:30am, during breaks and lunch, as well as at the
conclusion of the seminar from 3:00pm to 4:00pm during the Exhibitor Reception. Electricity will be furnished but exhibitors
are requested to bring their own power strip and heavy duty extension cord. Limited to first 20 registrants.

DATE & LOCATION REGISTRATION & HOURS COST

Tuesday, April 13, 2010 Registration begins at 7:30am. The $50.00 for AWWA members

Park Place Countryside training will start at 8:30am and $75.00 for non AWWA members
Operator Engineers Local 150 Hall will conclude by 3:00pm. Earn up to $90.00 for onsite registration

6200 Joliet Road 5.5 PDHs or RTC hours. Continental $100.00 for AWWA member Exhibitor
Countryside, IL 60525 breakfast and lunch will be included. $125.00 for non AWWA member

Ph: 708-588-1756 Exhibitor Reception to follow seminar Exhibitor

from 3:00pm to 4:00pm.



IMPACT OF JULIE LAW CHANGES ON EXCAVATORS & FACILITY OWNERS WEBINAR

Thursday, April 15, 2010 - Webinar

SPEAKER
Dave Van Wy, Damage Prevention Manager, JULIE, Inc.

TOPIC

JULIE, Inc. provides update on one-call process and key legislation changes in lllinois. Dave Van Wy, JULIE's Damage Prevention
Manager, will explore the steps of the one-call process, discuss the importance of proactive safety and education campaigns and
highlight recent legislation and policy changes impacting facility owners and excavators in lllinois.

Thursday, April 15, 2010 Webinar will begin at 12:00pm and con- ~ $15.00 for AWWA members
clude by 1:00pm. Earn up to 1 PDH or $25.00 for non AWWA members
RTC hour. After registration, attendee will

be furnished with all materials and links

needed to participate in the webinar.

Webinar - Your Computer



JOINT TOPIC SEMINAR: SAMPLING TECHNIQUES &
PORTA-TOWER SYSTEMS AND THE ADVANTAGES OF VFD'’S

Thursday, April 22, 2010 - Princeton, IL
Tuesday, May 18, 2010 - East Peoria, IL

SPEAKERS

Andy Groeper, Suburban Labs (morning session on Sampling Techniques)

Andy has over 25 years of marketing management experience, over 17 in the laboratory industry. He completed two years
of undergraduate study as a biology major and chemistry minor before switching his major to marketing. While completing
his BS in marketing from Bradley University, he was a laboratory research technician performing analytical tests on oils and
metals in an industrial lab. After graduation Andy worked in several marketing services firms executing market research
studies and developing database driven marketing programs.

Todd E. Kerry, Water Well Solutions (afternoon session on Porta-Towers)

Todd E. Kerry is a graduate of the Northern lllinois University, DeKalb, IL and worked his way through College as a third
generation water well drilling and pump installation contractor with Meadow Equipment Sales & Service, Inc. After
graduating, he spent 3 years in the field as a pump installer and drilling assistant on rotary and cable tool projects with
Meadow Equipment. In 1998 he was promoted to a Project Engineer were he continued until 2009 when he joined WWS as
a Senior Project Manager in Coal City, IL. He also sits on the Board of Directors with the lllinois Association of Groundwater
Professionals being elected by his peers to represent them.

Tim Kelly, Water Well Solutions (afternoon session on Porta-Towers)

Timothy L. Kelly is a graduate of the University of Missouri with a Bachelor of Science degree in Agricultural Mechanization.
Tim spent 14 years as project engineer and vice president of Brotcke Well & Pump in St. Louis, Missouri. He joined the
Water Well Solutions in the spring of 2004 as project engineer and is now acting Vice President of the lllinois Division based
out of Coal City, IL.

TOPICS

Sampling collection do’s and don’ts. Also covered will be sampling and testing procedures for I0C’s, fluoride, nitrate and
nitrite, SOC’s, VOC'’s, disinfection by-products, and bacteriological samples. The seminar will conclude with a discussion of
lab procedures to ensure the integrity of your samples and IEPA data filing and compliance procedures.

Traditional methods of taking water towers offline for inspection and repairs involve pressure relief valves and pumping
water to waste in order to maintain system pressure. This method results in literally millions of gallons pumped to waste
and high electrical costs for pumping treated water to the drain. With everyone having to eventually maintain their water
towers, water departments have the option to utilize a Porta-Tower System to maintain system pressure as well as to save
on electrical costs and water pumped to waste. The system utilizes VFD’s and large portable pressure tanks to take the
place of elevated storage and hydropneumatic tanks while they are out of service. This provides a constant pressure system
utilizing the existing pumps that offer cost savings to clients.

VFD'’s are used to maintain a constant pressure to the system and to eliminate water hammer in your lines. You can also benefit
from the use of variable frequency drives on everyday applications by saving on power consumption as well as offering motor
protection. VFD’s are the next generation in starting controls for motors and we will discuss applications and the benefits of them.

DATES & LOCATIONS COST

Thursday, April 22, 2010 Tuesday, May 18, 2010 $40.00 for AWWA members

City Hall (Fireman’s Training Room) Festival Building $60.00 for non AWWA members
2 S Main Street 222 E. Washington Street $70.00 for on-site registration
Princeton, IL 61356 East Peoria, IL

Ph: 815-879-8066 Ph: 309-698-4711

REGISTRATION & HOURS
Registration begins at 8:30am. The training will start at 9:00am and will conclude
by 3:00pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch.



GENERATOR SAFETY AND RELIABILITY SEMINAR

Tuesday, April 27, 2010 - Countryside, IL

SPEAKERS

Steve Hermanowski, Zonatherm - Liebert and Generac Chicago

Steve Hermanowski is a Sales Engineer with Zonatherm Products in Chicago. In his role as Sales Engineer, he supplies
application and sales information to consultants, contractors and end users for Generator and UPS System applications

and installations. He has been working in the critical power market since 1992 working as an application engineer, project
manager, sales engineer and sales manager for various and numerous critical power projects in the application of alternators,
engine generators, transfer switches, paralleling systems and UPS’s throughout the center third of the country. He received his
Bachelors of Science Degree in Mechanical Engineering from Southern lllinois University in Carbondale and is educated in both
mechanical and electrical systems. He is a current member of IEEE and past Chairman of the Chicago Chapter of IEEE-IAS/IES.

TOPICS

This is a one day seminar focusing on multiple topics of Generator design and reliability with emphasis on safety.
Mechanical, Electrical and Maintenance aspects of generator systems will be investigated and discussed. Each section is
about 1-1/4 hours in length and will include question and answer sessions.

National Electric Code (NEC)

Presents reasons for standby power generation from the Electrical Code perspective. Explains the various articles and
requirements covering standby power generation. Articles covered:

225 - Outside Branch Circuits and Feeders 700 - Emergency Systems

240 - Overcurrent Protection 701 - Legally Required Standby Systems
250 - Grounding and Bonding 702 - Optional Standby Systems

445 - Generators 705 - Interconnected Electrical Power
517 - Healthcare Facilities Production Systems

695 - Fire Pumps

Generator UL Listing & NFPA Standards

Introduces Underwriters Laboratories’ (UL) standards and the impact of those standards for standby power generation; including the
engine generator set and transfer switch. Discusses specific NFPA standards and application/installation details for healthcare, life
safety, and fire pumps.

Understanding Generator Reliability

Explores strategies for value engineering projects through utilization of best available technologies and innovations without sacrificing
overall power system reliability. Provides guidelines for selection of the system best suited to meet the project’s cost, reliability and
performance criteria. Establishes measures for determination of reliability and provides tools to establish reliability criteria for overall
engine-generator power system.

Generator Electrical Safety and Arc Flash

Provide workers the knowledge and understanding of the existence, nature, causes, and methods to prevent electrical hazards with an
emphasis on generators. The arc flash training program includes training on arc flash awareness, standards and codes, understanding
of arc flash quantities, selection and use of appropriate PPE, reading and following warning signs and labels, methods to reduce risk
while working on live exposed parts, arc flash hazard assessment, and documentation.

Generator Mechanical Safety and Maintenance
Provide workers the knowledge and understanding of the existence, nature, causes, and methods to prevent mechanical hazards with
an emphasis on generators. The mechanical training program includes training on intervals, inspections, procedures and precautions.

DATE & LOCATION REGISTRATION & HOURS COST

Tuesday, April 27, 2010 Registration begins at 8:30am. The $40.00 for AWWA members
Park Place Countryside training will start at 9:00am and will $60.00 for non AWWA members
6240 Joliet Road conclude by 3:00pm. Earnup to 5 $70.00 for on-site registration
Countryside, IL 60525 PDHs or RTC hours. Includes breakfast

Ph: 708-588-1756 and lunch.



GAS CHLORINATION SAFETY — SCRUBBERS, CONTAINMENT AND
EMERGENCY SHUTOFF SYSTEMS WEBINAR

Thursday, April 29, 2010 - Webinar

SPEAKER

Steve Truitt, PE, Drydon Equipment Inc.

Steve, Truitt, PE. BS in Civil Engineering from University of lllinois. Twenty years experience in water and wastewater
equipment industry having worked for two manufacturers and as a sales rep in northern IL for the past 8 years.

TOPIC
Many water plants and remote ground water well sites still use gas chlorine for disinfection. Gas chlorine represents a
significant safety hazard to operators. Introduction to options available to plants to keep operators safe.

DATE & LOCATION REGISTRATION & HOURS COST
Thursday, April 29, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



PROVIDING EXTRAORDINARY AND MEANINGFUL CUSTOMER SERVICE WEBINAR

Tuesday, May 11, 2010 - Webinar

SPEAKER

Sharon Myers, Village of Lombard

Sharon Myers is the Customer Service Supervisor for the Village of Lombard. She manages the Utility Billing Division,
which is responsible for billing/collections for over 12,500 customers. Ms. Myers manages a crew of three Customer
Service Representatives who are responsible for the daily interaction with customers, including front desk operations at the
Lombard Village Hall. She has over 17 years customer service experience in the Public Sector. Ms. Myers has successfully
transitioned Lombard from postcard billing to a wide range of billing/collection options for the residents of Lombard.

TOPIC

In today’s economy, there are many choices offered on where we take our business. The customer is ultimately the deciding
factor on whether a business thrives or fails. It's very basic - customers return to those businesses that treat them well.
Local government is also being challenged to continually adapt to satisfy the changing needs of its constituents. This
course will address the unique challenge of customer service in the public sector. Participants will emerge stronger and
better equipped to meet the needs and demands of their customer. In addition, different ideas will be presented that your
municipality could implement so that citizens know you’'re serious about excellent public service.

DATE & LOCATION REGISTRATION & HOURS COST
Tuesday, May 11, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



ILWARN TABLE TOP

Friday, May 14, 2010 - Ottawa, IL

TOPIC

The lllinois Water/Wastewater Agency Response Network (ILWARN) will conduct an Emergency Response Tabletop Exercise
to step through ILWARN’s emergency response operational plan and protocols, including those used to request mutual aid/
assistance from neighboring utilities. The Tabletop Exercise on a likely Midwest emergency scenario is being provided by
and through the USEPA. Presentations on using the water and wastewater resource typing system and the ILWARN webpage
will also be given. Water and wastewater managers and operators are encouraged to attend and will be able to obtain
continuing education credits for maintaining their operator certifications.

The meeting, sponsored by the USEPA and hosted by the ILWARN Steering Committee. Following the seminar, we are
tentatively planning to offer a tour of the LaSalle Co. Emergency Operations Center.

DATE & LOCATION REGISTRATION & HOURS COST

Friday, May 14, 2010 Registration begins at 8:30am. The $40.00 for AWWA members
Ottawa City Hall training will start at 9:00am and will $60.00 for non AWWA members
301 West Madison Street conclude by 3:00pm followed by a $70.00 for on-site registration
Ottawa, IL 61350 1 hour tour of the facility. Earn up to

Ph: 815-433-0161 6 PDHs or RTC hours. Continental

breakfast and lunch will be included.



ILWARN: HOW TO ACTIVATE AND RESPOND - FREE TRAINING

Tuesday, May 18, 2010 - Rend Lake, IL Tuesday, May 25, 2010 - Princeton, IL
Thursday, May 20, 2020 - Hudson, IL Wednesday, May 26, 2010 - Chicago, IL
SPEAKER

Laurie Dougherty, Executive Director, lllinois Section AWWA & ILWARN Steering Committee

Laurie Dougherty has served the lllinois Section of the American Water Works Association as Executive Director since

1992. As Executive Director of the 8th largest Section in the US, she has had the opportunity to work with many other
WARN Chairs along with US EPA and the ILWARN Committee in the development of the ILWARN program. Laurie is currently
serving as temporary ILWARN Committee Chair until a new committee chair is nominated. If you are interested in joining this
committee, please contact Laurie at 866-521-3595.

TOPICS

* ILWARN overview

* How to activate ILWARN and respond to ILWARN request
* How to use ILWARN website

¢ Operations plan

* Resource Typing: How to make it work

* Tabletop exercise

¢ Discussions and Q&A

DATE & LOCATION

Tuesday, May 18, 2010 Thursday, May 20, 2010 Tuesday, May 25, 2010 Wednesday, May 26, 2010
Rend Lake Golf Course Davis Lodge Bureau County Republican MWH Office

Gibby’s on the Green 25449 Davis Lodge Road 800 Ace Road 175 West Jackson Blvd.
12476 Golf Course Road Hudson, IL 61748 Princeton, IL 61356 Suite 1900

Rend Lake (Whittington), IL62897  Ph: 309-434-2157 Ph: 815-875-4461 Chicago, IL 60604

Ph: 618-629-2454 Ph: 312-831-3000
REGISTRATION & HOURS COST

Registration begins at 8:00am. The training will start at 8:30am and will conclude This class is offered free of charge:
by 2:30pm. Earn up to 5 PDHs or RTC hours. Includes breakfast and lunch. CAPACITY IS LIMITED

NO ONSITE REGISTRATION WILL
BE ACCEPTED. REGISTRATION WILL
CLOSE ONE WEEK PRIOR.



MEMBERSHIP IS JUST THE BEGINNING... WEBINAR

Wednesday, May 19, 2010 - Webinar

SPEAKER
Melanie J. Penoyar, CAE, Director of Membership, AWWA

TOPIC

Membership in the American Water Works Association (AWWA) provides you with ACCESS to advocacy, communications,
conferences, education and training, science and technology, and Sections. As a member of AWWA, you join a network
of 60,000 water professional world wide committed to protecting public health through safe water. Learn to harness the
benefits of membership to advance your career, utility or organization today.

DATE & LOCATION REGISTRATION & HOURS COST
Wednesday, May 19, 2010 This training webinar will begin at This webinar is offered FREE of charge
Webinar - Your Computer 12:00pm and conclude by 1:00pm.

After registration, attendee will be
furnished with all materials and links
needed to participate in the webinar.
Does not include PDH or RTC hours.



|ION EXCHANGE DESIGN, OPERATION & MAINTENANCE WEBINAR

Thursday, May 27, 2010 - WEBINAR

SPEAKER

Gary Warner, Executive Vice President of Tonka Equipment Company
AS degree Willmar Technical College - Drafting and Design Technology
BS Degree St. Mary’s University - Business Management

3 years - Autocon Industries (Division of Control Data)

31 Years - Tonka Equipment Company

22 Year Member of AWWA

TOPIC

The presentation will give operators and others a better understanding of the key components of a typical municipal ion
exchange system. We will discuss resins and the classifications of resins in terms of anion and cation. We will discuss resin
selectivity, resin capacity, the relationship between resin capacity and frequency of regeneration, regenerations of anion
and cation resins, as well as brine feed systems and by-pass and blending systems. Following operation aspects of the ion
exchange system we will discuss system maintenance, resin failures and resin replacement frequency.

DATE & LOCATION REGISTRATION & HOURS COST
Thursday, May 27, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



USEPA REGION 5 TABLE TOP

Friday, June 4, 2010 - EImhurst, IL

SPEAKER
Charlene Denys Water Security Advisor, United States Environmental Protection Agency

TOPIC
The lllinois Section AWWA and the U.S. Environmental Protection Agency Region 5 are pleased to announce a collaborative
project to enhance water security, and community preparedness and resiliency.

The day-long Roundtable has been designed to promote a better understanding of public-private sector interdependencies,
foster a greater understanding of water infrastructure and the potential impacts from a loss of service, and identify actions
and resources needed to respond to and recover from a water emergency.

The Roundtable will feature discussions of:

» Water Infrastructure serving DuPage Water Commission and its outlying customers

* The roles and responsibilities of the public sector in a water emergency response

* Major customers’ water needs and emergency response plans for a water emergency
* Planning and resource needs and how to fill those needs

In order to make this Roundtable a basis for improving preparedness and resiliency, we are asking:

* Each participating organization to bring the Emergency Water portion of their Emergency Response Plan (if available) with
them so we can discuss emergency planning in detail

* Water users to briefly describe their water needs and current water emergency plans

* Governmental/municipal organizations to describe their role in a water emergency response

The information sharing will help us all understand communal water needs, and existing plans. The next step in the
Roundtable will be to examine the responsibilities and capabilities of organizations and agencies, if the Evanston Water
Utility is unable to provide water for several days, and what planning and resource gaps need to be filled.

The Roundtable will conclude with a discussion to summarize the issues identified by participants, and make
recommendations for next steps to increase preparedness and resiliency.

DATE & LOCATION REGISTRATION & HOURS COST

Friday, June 4, 2010 Registration begins at 8:30am. The This class is offered free of charge:
DuPage Water Commission training will start at 9:00am and will CAPACITY IS LIMITED

600 East Butterfield Road conclude by 3:00pm. Earnupto 5 NO ONSITE REGISTRATION WILL
Elmhurst, IL 60126 PDHs or RTC hours. Includes breakfast  BE ACCEPTED. REGISTRATION WILL

Ph: 630-834-0100 and lunch. CLOSE ONE WEEK PRIOR.



MECHANICAL AND FLANGE JOINT INSTALLATION WEBINAR

Wednesday, June 9, 2010 - Webinar

SPEAKER & TOPIC

Jeff Fischer, Fischer Harris & Associates

Installation of mechanical joints is a simple process, but is quite often done incorrectly. Flange pipe can normally be joined
with simple red rubber gaskets, but in larger diameters or high pressure situations they can be quite difficult to seal. The use
of stainless steel bolts and nuts can also complicate many installations. We will review AWWA standards for each and discuss
flange layback, stainless steel fasteners, serrated flange surfaces and what can be done to improve quality of a seal.

DATE & LOCATION REGISTRATION & HOURS COST
Wednesday, June 9, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



USING THE AWWA WATER AUDIT SPREADSHEET

Thursday, June 10, 2010 - Joliet, IL

SPEAKER

Mike Simpson, M.E. Simpson

Michael Simpson has been with M.E. Simpson Company for twenty seven years. Starting out as a field technician testing and
repairing water meters. Michael has participated in all functions and services at M.E. Simpson Co. Michael helped create and
design their leak detection and other water loss programs. Michael is a member of AWWA's “Water Loss Control Committee”
and “Manufacturers Associates Council”. Michael currently serves and the Chair of Indiana Section AWWA. Michael now
oversees the entire Company and acts as project manager on a number of the Company’s Water Loss Control Programs.

John Van Arsdel, M.E. Simpson

John H. Van Arsdel, Vice President, has been with the company since May 1989. He is a graduate of Valparaiso University
with a B.A. in Geography with an emphasis in locational evaluation and Research Design. He has completed Water
Operators classes and seminars on Water Filtration and Distribution, Vulnerability Assessment Class for the Sandia Labs
RAM-W method and the RAM-W “modified” for small to medium systems (currently licensed to use the Sandia Labs RAM-W
Method, and licensed to teach the RAM-W “modified” for small to medium water systems), and classes related to the
operation and maintenance of water meters, and flow testing. John has extensive experience in the use of state-of-the art
leak detection equipment, meter evaluation and maintenance, is the firm’s leading technician regarding flow testing using
the Polcon® Flow Testing method, valve location, exercising and mapping programs, and fire hydrant and main capacity
flow testing programs. He helped the firm develop Unidirectional Main Flushing Program. John has been responsible for the
analysis, evaluation, and CAD updating of Water Distribution, Sanitary, and Storm Atlases using GPS locating. Additionally,
he has helped establish flow monitoring and smoke testing programs for sanitary sewers. He has lectured to several local
and state water works organizations on water loss reduction and flow testing and served on the local North Suburban Water
Works Association Board of Directors. John is a multi-section member of the AWWA and a member of Illinois and Wisconsin
Rural Water organizations. He currently serves as lllinois Section Secretary and Past Chair of the Membership Committee.
He is Chair-Elect for the national AWWA Water Loss Committee for 2010-2012

TOPIC

The Water Audit Spreadsheet based tool contains worksheets in a spreadsheet file used to help track water usage and
calculate levels of performance for tracking water losses. Instructions for using the spreadsheet tool are included in the
spreadsheet. The spreadsheet prompts the user to enter standard water supply information such as the volume of water
supplied, customer consumption (metered and unmetered), quantities of losses, and other distribution data used to
calculate the operational efficiency indicators.

Knowing that many water utilities don’t typically tabulate all of this data, the spreadsheet allows the user to enter either known
(measured) or estimated (quantities that must be approximated) values. There is a grading matrix available that helps establish
the confidence of the data entered. The software then calculates a variety of performance indicators which are useful in
making performance comparisons among water utilities as well as help with short term and long range planning.

This 3 hour seminar will review in detail the spreadsheet-based water audit tool which is designed to help quantify and
track water losses associated with water distribution systems and identify areas for improved efficiency and cost recovery.
Participants are encouraged to bring a laptop computer to the seminar.

The software can be downloaded for free by going to the following site - http://www.awwa.org/WaterWiser/waterloss/Docs/
WaterAuditSoftware.cfm - click on the link to view the terms of acceptance of use, click at the bottom of that form, and that
you agree to terms of use....and an excel spreadsheet will open and you can save it to your hard drive.

DATE & LOCATION REGISTRATION & HOURS COST

Thursday, June 10, 2010 Registration begins at 8:30am. The $25.00 for AWWA members
Strand Engineering Office training will start at 9:00am and will $35.00 for non AWWA members
1170 Houbolt Road conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration
Joliet, IL 60431 PDHs or RTC hours. Includes breakfast.

Ph: 815-744-4200



INTRODUCTION TO WASTEWATER TREATMENT

Wednesday, June 16, 2010 - Glenview, IL

SPEAKER

Norman Rose, Retired Metropolitan Water Reclamation District of Greater Chicago (MWRDGC)

Education: BS in Chemistry, University of lllinois ~Urbana; MS in Biology, Southern Illinois University - Carbondale; Masters
in Public Administration - lllinois Institute of Technology - Chicago

Employment: Adjunct instructor in Environmental Science for six years at College of DuPage; Chemist for 30 years at the
Metropolitan Water Reclamation District Greater Chicago (Six years as laboratory manager)

Professional: Chairman of Public Education Committee, lllinois Water Environment Association; Coauthor of the Ten Day
Water Environment Curriculum for 6-9th grades, IWEA publication; Past President and Board Member Midwest Water Analysts

TOPIC

This course will acquaint operators in the water environment field with the basic wastewater treatment processes. The ma-
terial will cover the different steps involved in a typical wastewater treatment plant. This will include areas such as primary,
secondary (activated sludge) treatment and sludge processing. In order to gain a better understanding of these processes,
sample mathematical problems will be used to explain each step. Basic mathematical computations such as rounding,
significant figures and mean will be explained. In addition, problems involving simple laboratory procedures will also be
discussed (Biochemical Oxygen Demand, Chemical Oxygen Demand, suspended solids, etc.). Each problem will be solved in
a step by step fashion in order to better understand the math and the units involved.

DATE & LOCATION REGISTRATION & HOURS COST

Wednesday, June 16, 2010 Registration begins at 8:30am. The $25.00 for AWWA/NIPSTA members
Northeastern lllinois Public Safety training will start at 9:00am and will $35.00 for non AWWA members
Training Academy (NIPSTA) conclude by 12:00pm. Earn up to 3 $50.00 for on-site registration
2300 Patriot Boulevard PDHs. Does not include RTC hours.

Glenview, IL 60025 Includes breakfast.

Ph: 847-998-8090



PANDEMIC PERSPECTIVES WEBINAR
Thursday, June 17, 2010 - WEBINAR

SPEAKER

Stuart B. Weiss, MD, CBCP, MedPrep Consulting Group LLC

Dr. Stuart Weiss is a nationally known expert in disaster preparedness and business continuity planning and is a founding partner
with MedPrep Consulting Group LLC. He has over 20 years of experience in pediatrics and disaster emergency medicine and

over a decade of experience in planning, training, exercising and education in areas related to disaster preparedness, business
continuity, hazardous materials and the consequences of man-made and natural public health emergencies including anthrax,
smallpox, biologic terrorism and pandemics. He has been directly involved in the education of hospital executive, physicians,
nurses and medical planners as they prepare to receive and treat victims of large scale disasters. Within the business community,
Dr. Weiss has been instrumental in the development of business continuity plans to better prepare corporations for disasters,
acts of terrorism and pandemic influenza. Dr. Weiss combines his vast medical knowledge together with his extensive business
continuity expertise to bring clients his unique perspective on planning for disasters and public health related events. Throughout
his career, Dr. Weiss has worked with many Federal and State government entities, national organizations and businesses
including the US Department of Homeland Security, The US Department of Transportation, the US Defense Department, the
Centers for Disease Control and Prevention (CDC), the NJ Department of Health, the American College of Emergency Physicians,
Business Executives for National Security (BENS), and many large corporations.

Dr. Weiss has a unique ability to present complex medical issues to non-medical audiences. He has been invited to present
on a wide variety of medical and wellness issues for corporations and news media. His easygoing style and effective
presentation skills have been used to create corporate videos and presentations.

Dr. Weiss’ education and training include board certification in Emergency Medicine and Pediatrics, special training in the
medical care of people injured by radiation and biological or chemical weapons, training in business continuity planning
from Disaster Recovery Institute International (DRII) and media training. Dr. Weiss is frequently called upon to speak at
national and regional meetings on business continuity and natural or man-made disasters. Finally, he has helped create and
conduct many exercises on the national and local levels for business, government and higher education clients.

TOPIC

At the time of the webinar, a year will have passed since the HIN1 influenza pandemic was declared. Whether we had a
mild influenza pandemic or a severe one, companies will be looking back at their experiences, plans and strategies to evalu-
ate their performance. What did we learn from the experience? How can our response be used to improve our business
continuity and crisis management programs? This webinar will examine the lessons learned and how we can use them as a
positive change agent moving forward as we prepare for future threats.

DATE & LOCATION REGISTRATION & HOURS COST
Thursday, June 17, 2010 This training webinar will begin at $15.00 for AWWA members
Webinar - Your Computer 12:00pm and conclude by 1:00pm. $25.00 for non AWWA members

Earn up to 1 PDH or RTC hour. After
registration, attendee will be furnished
with all materials and links needed to
participate in the webinar.



2010 SAFETY & EMERGENCY PLANNING ANNUAL CONFERENCE

Thursday, August 12, 2010 - Countryside, IL

SPEAKERS & TOPIC

Homeland Security Update - Drew Orsinger, US DHS

Emergency Response Planning/City of Evanston Case Study - Charlene Denys, USEPA; Kevin Lookis, City of Evanston; Drew
Orsinger, US Department of Homeland Security

Water ISAC - Aaron Levy, Water ISAC

Confined Space Entry - John Bastert, lllinois Department of Labor

Cameras and Facilities - Edgar Anderson, Pelco Security

DATE & LOCATION REGISTRATION & HOURS COST

Thursday, August 12, 2010 Registration begins at 8:30am. The $40.00 for AWWA members
Park Place Countryside training will start at 9:00am and will $60.00 for non AWWA members
Operator Engineers Local 150 Hall conclude by 3:30pm. Earn up to 5.5 $70.00 for on-site registration
6200 Joliet Road PDHs or RTC hours. Continental break-

Countryside, IL 60525 fast and lunch will be included.

Phone: 708-588-1756



HOW TO USE THE ISAWWA WEBSITE - FREE WEBINAR

Wednesday, February 10, 2010 - WEBINAR
Wednesday, June 30, 2010 - WEBINAR

SPEAKER & TOPIC

Lisa Jordan, Education Coordinator, lllinois Section AWWA

* How to access training history and print a certificate

* How to check if you are signed up for a class

* View the current and upcoming training classes

* How to download training handouts/PowerPoints

* How to post a job/find a job in the water industry

* How to access ISAWWA member information

* What's going on in other ISAWWA committees?

¢ Access ISAWWA current and historical publications/minutes/awards

DATE & LOCATION REGISTRATION & HOURS COoSsT
Wednesday, February 10, 2010 This training webinar will begin at Free of charge
Wednesday, June 30, 2010 12:00pm and conclude by 12:30pm.

Webinar - Your Computer After registration, attendee will be

furnished with all materials and links
needed to participate in the webinar.
Does not include PDH or RTC hours.



WEBINAR-ON-DEMAND LIBRARY INFORMATION

Missed a live webinar? No problem! Following live webinar dates, all webinars will be available for download as a webinar
on demand from your computer, anytime, 24 hours - 7 days a week. Registrants will have up to 30 days to complete the
webinar upon registration.

COST
$15.00 for AWWA members
$25.00 for non AWWA members

SEE REGISTRATION ON PAGE 5

WEBINAR-ON-DEMAND LIBRARY PROGRAM GUIDE

BENCHMARKING AND ASSESSING PERFORMANCE

60 minutes - Dean Falkner

This one hour webinar highlights some of the options out there to help utilities assess their performance and find ways to
identify weaknesses to allow them to find solutions. The programs for this effort include: benchmarking, self-assessment,
and then peer reviews. By assessing a utility’s performance it provides a basis to promote capital improvement programs,
education programs, etc.

COMPREHENSIVE PERFORMANCE EVALUATIONS

60 minutes - 60 minutes - Nick Pizzi, Environmental Engineering & Technology, Inc.

This webinar includes the use of the CPE processes as found in the partnership for safe water to optimize surface water
treatment systems or control turbity.

WATER CONSERVATION PROGRAMS FOR UTILITIES: BEST PRACTICES AND STARTING A CONSERVATION PROGRAM

60 minutes - Catherine Hurley, MWH Americas, Inc.

This presentation covers best practices in water conservation programs looking across the United States as well as

regional and local Illinois water conservation programs. Following the best practices, information on tips for starting a water
conservation program or strengthening an existing program is presented. The standardized approach to water conservation
program development as outlined in M52 is incorporated into this presentation. The last 10 minutes is reserved for a
guestion & answer session and discussion on the material presented.

EXAMINING CHLORINE, SULFUR DIOXIDE & AMMONIA SCRUBBERS IN THE WATER AND WASTEWATER INDUSTRY

60 minutes - Stephen Goss, Purafil, Inc.

This webinar includes: Advantages and disadvantages of scrubbing technologies; Regulations and applicable standards
Properties including sizes and chemicals of chlorine, ammonia and sulphur dioxide; Dangers and benefits of the gasses.

EXCEL 101: PRESS THIS BUTTON

60 minutes - Tammy E. Hellings, MBA, Aqua lllinois, Inc.

This class is for operators who need basic instructions on how to get started in Excel. Topics include: Creating an Excel
Workbook; Adding additional Excel Worksheets; Understanding rows and columns in Excel; Learning the basic math
functions in Excel; Copying, pasting, and draging functions in Excel; Changing fonts.

EXCEL 201: “CONFORM” TO TECHNOLOGY

60 minutes - Tammy E. Hellings, MBA, Aqua lllinois, Inc.

This class is for operators who have a basic understanding of Excel who want to create forms. Topics include: Learning how
to reference cells in math functions; Adjusting cell size; Wordwrap; Formatting numbers; Referencing data from other Excel
workbooks; Printing.

EXCEL 301: FINESSE

60 minutes - Tammy E. Hellings, MBA, Aqua lllinois, Inc.

This class is for operators who have an understanding of Excel and want to finalize their forms in Excel to use for reporting.
Creating graphs and charts are also covered. Topics include: Creating borders; Adding in headers and footers; Learning how
to create a line graph; Printing.
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FILTER INSPECTIONS AND OPTIMIZATION

60 minutes - Nick Pizzi, Environmental Engineering & Technology, Inc.

This webinar includes the use of easily found tools in the typical water treatment plants to inspect and optimize granular
gravity filters to prevent future catastrophes and also to assist in the compliance of the interim enhanced surface water
treatment rule.

IMPLEMENTING RENEWABLE ENERGY AND ENERGY EFFICIENCY PROJECTS

60 minutes - John Norton & Bert Wellens, MWH Americas, Inc.

This short course addresses the tools, techniques, and tactics of comprehensive energy management. This course

covers energy costs, financial and technical issues, conservation measures, and the implementation of renewable energy
technologies within a public utility. It starts by presenting the issues in an overview fashion to guide decision-makers on their
energy costs, demands, and resources. The second session addresses the demand side and covers conservation measures
and process modifications, including presentation of actual examples where minor capital investments can offer significant
annual operations savings. The third session outlines the range of available renewable technologies and their technical

and financial issues. Finally, the last session presents a ranging set of energy strategy approaches for utilities that vary
depending on their technical and policy interests and capability.

INTRODUCTION TO WATER CONSERVATION

60 minutes - Catherine Hurley, MWH Americas, Inc.

Water Conservation is becoming a relevant topic in the Midwest and there is a lot to learn both as a water user and a water
industry professional. This introductory presentation includes 50 minutes of content related to basic water conservation
principles and practices as well as regional drivers and regulations. The last 10 minutes is saved for question & answer
session and discussion on relevant conservation strategies for the local area.

OPTIMIZING WASTEWATER UPGRADE PROJECTS WITH IMPROVED HYDRAULICS

60 minutes - Alden, Malcolm Pirnie, and the Passaic Valley Sewerage Commission (PVSC)

There has been increasing public awareness over aging infrastructure concerns in recent years. The U.S., in particular, has
seen economic stimulus funding going toward water and wastewater system improvements. In many cases, upgrades will
require a careful look at system hydraulics in order to avoid performance problems associated with new pump equipment
being placed in existing station footprints and to ensure proper mixing and settling in process tanks.

Join Alden, Malcolm Pirnie, and the Passaic Valley Sewerage Commission (PVSC) to learn about how hydraulics
improvements can impact the success or failure of wastewater projects. What are the challenges being faced by the industry
currently? When is hydraulic modeling something to be considered? When can it be avoided? How can modeling costs be
minimized?

PANDEMIC PLANNING FOR WATER UTILITIES

30 minutes - John Smith, Retired City of Decatur

You probably have a disaster plan for your water utility, but a pandemic is a different kind of disaster. Now is the time to do
additional planning so you are ready if this kind of disaster should strike. Here are some scenarios to consider:

* How will your utility operate if you are not there due to sickness or quarantine?

* What about other key members of your staff?

* What will you do if members of your family are extremely sick? What about staff member’s families?

* What will you do if some staff members refuse to report to work even thought they are not sick?

* Are you able to operate some of your utility remotely?

* What if it becomes difficult to receive chemical deliveries on time due to truck driver shortages?

* What if a crucial piece of equipment needs immediate maintenance? Have you developed a list of electrical, mechanical, and
other vendors that will respond to an emergency? What if that vendor has a large number of employees out due to sickness?
This webinar is a guide on how to plan and respond to the influenza pandemic.

RADIUM SLUDGE DISPOSAL

60 minutes - Peter G. Wallers, P.E., CFM, Engineering Enterprises, Inc.,

Many northeastern lllinois communities utilize deep sandstone aquifers as a water supply source. Therefore, many
communities are managing radium levels in their source water, and consequently in their water and wastewater treatment
plant sludge. The Illinois Emergency Management Agency (IEMA) has recently published a proposed rule for the possession
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and disposal of radium containing sludge and residuals from sewage and water treatment facilities. Based on the
testimony presented at the September 30, 2009 Public Hearing for this rule, it would appear the methodology utilized to
establish the parameters in the rule are overly conservative while the overall ramifications of this proposed new rule are
not fully understood. This new rule likely will affect many communities’ radium management approaches on both the water
and wastewater side, and likely will cause additional expense to many communities and/or agencies providing water and
wastewater service. This webinar will provide a summary of the rulemaking process, tools to help assess the impact on a
community, and a discussion of the next steps in the rulemaking process.

RATE MAKING IN A TROUBLED ECONOMY

60 minutes - Peter G. Wallers, P.E., CFM, Engineering Enterprises, Inc.,

Many communities and water utilities are experiencing water revenue declines. In most cases, these same water providers
have already streamlined their operations to minimize their expenditures. Additional expenditure reduction cannot take
place without affecting the level of service they are providing. While the current economic conditions make it a difficult time
to raise customer’s water bills, regulatory requirements and customer expectations may leave water utility managers, and
ultimately the policy makers, with no choice. This webinar provides the tools a water utility manager needs to efficiently lay
the ground work for a rate increase, and presents strategies to help sell it to the policy makers.

An outline of the presentation is as follows:

* Historical Review

* Expenditure Analysis

* O&M Schedules and Reoccurring Cost Analysis

 Capital Improvement Program Integration

* Revenue Analysis

* Water Conservation Considerations

* Rate Structure Development

* Rate Structure Comparisons and Recommendation

* Change in Average Water Bill

* Adjacent Community Rate Comparisons

* Tips For Selling the Rate Increase

STEPS FOR DISTRIBUTION SYSTEM OPTIMIZATION

60 minutes - Nick Pizzi, Environmental Engineering & Technology, Inc.

This webinar includes the use of multiple barrier approach to optimizing your distribution system through proper operational
techniques.

WATER SYSTEM DESIGN FOR NON ENGINEERS

60 minutes - Kevin Richardson, Town Engineer, Town of Windsor

Water system design criteria is presented in layman’s terms. Pumping capacity, storage capacity and water main sizing
design criteria will be presented. An overview of code requirements and Ten State standards and their relationship to water
system design is presented as part of the course.
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VIDEO/DVD LIBRARY RENTAL PROGRAM RESERVATION FORM

Please print or type. Please order one video or series at a time.

Amount Due:

PAYMENT INFORMATION

Name:

Company/Utility:

o Purchase Order Number

o  Check Enclosed

Address :

City/State/Zip:

o Mastercard, Visa or American Express

Name on Card:

AWWA Member #:

Card #:

Phone:

Expiration Date:

Fax:

Signed:

Email:

PLEASE SEND ME THE FOLLOWING VIDEO OR DVD:

[0 100 Distribution Series

[0 102 Water Treatment Series

[0 103 Water Treatment Series

[J 104 Operator Math

[0 105 Case Studies in Source Water

[J 106 Routine Coliform Sampling

[J 107 Security Risk Assessment

[0 108 Alternative Disinfectants

[J 109 Distribution Repair, Rehabilitation...
[0 110 Automation and Instrumentation
[0 111 Taste and Odor in Drinking Water

[0 112 Roles and Responsibilities of Operators...

[0 113 Surface Water Treatment

[0 114 Groundwater Treatment

[0 115 Storage and Distribution

[0 116 Monitoring

[J 117 Managerial Responsibilities

[0 118 Financial Considerations

[J 119 Emergency Preparedness

[0 123 Water System Security - 4 video set
[J 125 Emerging Treatment Technologies

PAYMENT INFORMATION

Checks enclosed should be made payable to: ISAWWA.

[J126 Operator and Maintenance Tool...

[0 127 Maintaining Water Quality...

[0 128 Preventing Waterborne Disease...

[0 129 The Shrinking Workforce: Hype or Crisis?
[0 130 Emerging Issues in Water Utility Operations
[0 131 Innovative Operator Tools - SCADA, AMR & GIS
[0 132 Excellence in Water Quality Distribution

[J 133 Basics of Waterborne Pathogens

[J 134 Water Resource Alternatives...

[J136 Water System Operation and Maintenance
[J 137 Pipeline Repair - Satellite Teleconference
[J 138 Careers in Drinking Water

[0 139 Water Magic Booklet

(7140 The Water Works from Source to Tap

[0 141 Modern Marvels: city Water

[0 142 Habitat Earth H20

[0 143 Earth Cafe - Source Water Protection

[0 144 Whaddya Know About H20

[0 145 Science Court

[0 146 Down the Drain

[J 147 Liquid Assets: A Public Media...

[0 429 Unidirectional Flushing

ISAWWA accepts Visa, Mastercard, American Express and purchase orders. Fax your registration form with credit card or
purchase order to ISAWWA toll free 866-521-3591 or mail to ISAWWA, 545 South Randall Road, St. Charles, IL 60174
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VIDEO/DVD LIBRARY INFORMATION

Videos are rented for a 10-day period, so you will want to plan when you anticipate showing the video. Please indicate above
the date you would prefer. They are shipped first come, first serve as available.

The cost for video rental is as follows: AWWA members or small systems as defined by lllinois EPA - $10.00 per video
including one participant guide/test. Additional tests can be ordered for $5.00 per participant.

Non-AWWA members and anyone not qualifying as a small water system will pay a $20.00 video rental fee, plus $10.00 for
one participant guide/test. Additional tests can be ordered for $10.00 per participant.

A Mastercard or Visa credit card number is required as a deposit. A charge of $200 will be assessed for unreturned videos.
There is no charge for shipping videos, although the participant is responsible for return postage and shipping. lllinois
Section AWWA has grouped some videos that are shorter in length and will be renting them as “one video” to maximize
renewal training credit along with minimizing shipping costs.

Example: Water Treatment Series #100 consists of 4 videos. Rental for this series of videos is $20.00 for non AWWA
members and $10.00 for members or small systems. One master test will be included. If you'd like additional employees
to participate in the viewing of the video and testing, copy the original tests for the amount you need. You will be invoiced/
billed $10.00 per additional test for non members and $5.00 for members/small systems.

VIDEO/DVD LIBRARY RENTAL PROGRAM GUIDE

#100 DISTRIBUTION SERIES

60 minutes, 4 videos, DVD

This series consists of 4 videos: Flushing and Cleaning, Centrifugal Pumps, Leak Detection and Repair, Case Studies in Distribution
Systems - An Overview. Total renewal training credit for viewing all 4 videos and completing tests is one training credit hour.

FLUSHING AND CLEANING: Find out what constitutes an effective flushing and cleaning program, discover tips to ensure
that your flushing operation is effective, learn about mechanical cleaning procedures, and gain the tools you need to ensure
the delivery of safe, clean drinking water.

CENTRIFUGAL PUMPS: This video examines what makes centrifugal pumps work, describes both single and double-suction
pumps, and outlines a step-by-step approach to proper operation and maintenance.

LEAK DETECTION AND REPAIR: You'll find everything you need to implement an active leak detection and repair program.
In addition, you'll find practical advice, easy-to-follow procedures, and a discussion of common leak causes along with
discussions on deteriorating materials, weak joints, earth movement and earth settlement.

CASE STUDIES IN DISTRIBUTION SYSTEMS - AN OVERVIEW: Addresses funding and rehab issues, maximizing available
financial resources, and strategies to use when presenting a case to public officials. Examine a specific 4-point strategy for
developing a strong operations and maintenance program.

#102 WATER TREATMENT SERIES

45 minutes, 3 videos, VHS

This series consists of 3 videos: Chlorine Safety; Turbidity Measurement/Particle Counting; Disinfection By-Product Control.
Total renewal training credit for viewing all 3 videos and completing tests is three quarter hour training credit.

CHLORINE SAFETY: This video will give you vital information about the characteristics of chlorine gas, health effects of
exposure, gas masks and other necessary safety equipment and how to use it, and storing, handling, transporting and
inspecting chlorine containers.

TURBIDITY MEASUREMENT/PARTICLE COUNTING: Explains the role turbidimeters and particle counters play in measuring
the clarity of water, assessing the pros and cons of each. It discusses nephelometric turbidimeters, various particle counters,
and how both can be used effectively. Lastly, it shows why particle counting is becoming an important analytical tool.

DISINFECTION BY-PRODUCT CONTROL: Get information on balancing the effective use of disinfectants while minimizing
disinfection by-products, and explore the latest techniques for removing disinfection by-product precursors, including;
enhanced coagulation, granular activated carbon and ozone combined with biological treatment and membranes.

lllinois Section AWWA Training Calendar January - June 2010 39



#104 OPERATOR MATH

15 minutes, 1 video, VHS, FREE WHEN ADDED WITH OTHER VIDEOS

This one tape video gives operators a working knowledge of the chemical dosage formulas they need to know including:
Feed rates for chlorine and other treatment chemicals; correct chemical dosages for water treatment and distribution
system residuals; conversions of gallons per hour or pounds per hour to gallons per day or pounds per day; conversions of
gallons per hour to pounds per hour. Renewal training credit .25 hour. This video may be added to any other video order.

#105 CASE STUDIES IN SOURCE WATER

15 minutes, 1 video, VHS, FREE WHEN ADDED WITH OTHER VIDEOS

This video will show you how to: Explore the basics of a sanitary survey; discover what can happen when a source is left
unprotected; learn how source protection plans relate to land use control; find out how some utilities protect source water
they don’t control. Renewal training credit .25 hour (15 minutes). This video may be added to any other video order.

#106 ROUTINE COLIFORM SAMPLING FOR WATER UTILITIES

15 minutes, 1 video, VHS, FREE WHEN ADDED WITH OTHER VIDEOS

Improper sampling is one of the most common errors in water quality analysis. Routine Coliform Sampling for Water Systems
is a training video that provides operators with approved, step-by-step procedures for taking water samples for coliform
testing. Particular attention is paid to the all important step of selecting sampling sites. The procedures shown comply with
the Total Coliform Rule and the Safe Drinking Water Act. This video will help your utility avoid false test results and violations,
while it helps you maintain public confidence in the quality of the water supply. Renewal training credit .25 hour (15
minutes). This video may be added to any other video order at no additional cost.

#107 SECURITY RISK ASSESSMENT FOR WATER UTILITIES

180 minutes, 1 video, VHS

This is a videotape of the November 27, 2001 teleconference of the same name. Based on a research project conducted

by Sandia National Laboratories for the AWWA Research Foundation, the teleconference video provides an overview of the
project that will assist utilities in assessing their systems and developing measures to reduce the risks and mitigate the
consequences of terrorist or other criminal attacks. The program is made possible by funding from the U.S. Environmental
Protection Agency. The video will be most helpful to water utility management involved in operations, security, and security
upgrades; state administrators and other public officials involved in utility security; and consultants working in utility security
upgrades. Other topics covered during the 3-hour program include key security design principles, security technologies
currently available, and how to select security consultants. Two experts in the field of security assessment—Jeffrey Danneels
and Basil J. Steele, both with Sandia National Laboratories—give an overview of the tools used to support the assessment
process and lessons learned from completed utility assessments. VHS, 3 hours renewal training credit. Produced by AWWA.

#108 ALTERNATIVE DISINFECTANTS: CHOICES FOR THE FUTURE

210 minutes, 1 video, VHS

Water utilities of all sizes soon will be faced with compliance challenges by the new U.S. Environmental Protection Agency

Disinfection/Disinfectant By-Products Rule and the Long-Term 2 Enhanced Surface Water Treatment Rule. For many utili-

ties, this may mean using alternatives to chlorine. Is your utility prepared to deal with this important change? You can find

some answers in AWWA'’s 3%%-hour video of its March 2001 teleconference Alternative Disinfectants: Choices for the Future.

Experts in the field provide detailed information on alternative disinfectants and oxidants that will help you determine what’s

right for your utility. 3% hours renewal training credit. Produced by AWWA.

* Use, availability, properties, advantages and disadvantages, application techniques, equipment considerations, and effect
on DBPs of chlorine compounds, chloramines, chlorine dioxide, ultraviolet, ozone, and potassium permanganate

* The impact of new regulations on the use of chlorine

* (Case studies on alternative disinfectants and oxidants in water treatment

* Costs of using alternative disinfection processes

#109 DISTRIBUTION SYSTEM REPAIR, REHABILITATION, AND REPLACEMENT: WHAT EVERY OPERATOR SHOULD KNOW
180 minutes, 1 video, VHS

AWWA’'s November 2001 satellite teleconference video will help you make the best decisions for your utility. You will find
out when and how to repair, rehabilitate, or replace worn-out distribution pipelines, and be up to date on the latest repair,
replacement, and rehabilitation technologies, including trenchless methods. VHS, 3 hours renewal training credit.
Produced by AWWA.
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#110 AUTOMATION & INSTRUMENTATION: MAKING THE MOST OF NEW TOOLS AND TECHNOLOGY

360 minutes, 2 videos, VHS

AWWA's November 2000 satellite teleconference video covering the following: Making the Most of Technology in Our Operation;
Monitoring and Controlling Drinking Water Systems; The Process of Procurring and Building a SCADA System, Fort Collins
Utilities - A Case Study; Houghton, Mi - Case Study; Tarrant Regional Water District and the SCADA System Experience.

#111 TASTE AND ODOR IN DRINKING WATER: OPERATIONAL TOOLS & TECHNIQUES FOR IDENTIFICATION AND CONTROL
180 minutes, 1 video, VHS

AWWA’s 2000 satellite teleconference video covering the following: An Introduction to Taste and Odor Problems in Drinking
Water; Controlling Tastes and Odors in Source Water; Controlling Tastes and Odors in the Treatment Plant; Controlling Tastes
and Odors at the Distribution System; Control of Taste and Odor Utilizing Multilayer Aereation; Treatment of Earthy/Musty
Odorants with PAC; Reservoir Management for Taste and Odor. VHS, 3 hours renewal training credit. Produced by AWWA.

#112 - 119 SMALL WATER SYSTEMS VIDEO SERIES

465 minutes, 7.75 RTC hours, 8 videos, VHS

The purpose of this Small Water Systems Video Information Series are to: 1) Develop new qualified small systems operators, 2)
expand the abilities of existing operators, 3) prepare operators for civil service and certification examinations and

4) inform small systems managers and board members of their roles and responsibilities.Small water systems vary from region
to region. The material contained in this video series is presented to help the operator, manager or official with an understanding
of the basic operation and maintenance aspects of your system and with information to help you analyze and solve operation
and maintenance problems. This information will help you operate and maintain your system in a safe and efficient manner.
Information is also provided on how to successfully manage and finance small water systems. Produced by Kenneth Kerri, Office
of Water Programs, California State University, Sacramento and William Greenelsh, Greenelsh Productions.

#112 - Roles and Responsibilities of Operators, Managers, Owners and Elected Board Members (.5 hour RTC)

#113 - Surface Water Treatment (2 volumes - 1.75 hour RTC)

#114 - Groundwater Treatment (2 volumes - 1.75 hour RTC)

#115 - Storage and Distribution (1 hour RTC)

#116 - Monitoring (.75 hour RTC)

#117 - Managerial Responsibilities (1 hour RTC)

#118 - Financial Considerations (.75 hour RTC)

#119 - Emergency Preparedness (.25 hour RTC)

#123 WATER SYSTEM SECURITY

80 minutes, 4 videos, VHS

WATER TREATMENT PLANT CHEMICAL PROTECTION AND SECURITY: Security experts agree that people bent on destruction
or disruption of water systems view chemical supplies as attractive targets because of their vulnerability and potential for
harm. This video reviews: emergency response procedures to spills, security equipment and barriers, protecting chemicals in
transport and storage, and cyber-terrorism against computerized chemical feed systems. VHS, 15 min. Produced by AWWA.

WATER SYSTEM SECURITY: A VIDEO FIELD GUIDE: Managers and operations personnel of small to medium-size water
utilities will find this video very helpful as they assess and upgrade the physical and operational security of their systems.
This guide emphasizes measures a water utility can take for better security against man-made threats. It covers the
emergency preparedness plan; vulnerability assessments; mitigation measures for critical components; emergency
response and recovery; and crisis communications. VHS, 20 min. Produced by AWWA

UTILITY PERIMETER SECURITY: has been designed to give you a practical, effective overview on how you can tighten up
perimeter security and ensure you have taken every reasonable measure to protect your utility from terrorism, vandalism,
and other threats. This video covers all the basics you need to know, including: types of fencing, protecting and maintaining
fencing, posted signs, landscaping for security, razor wire, locks, chains, and hardware, alarms, television monitors,
cameras, and silent alarms, law enforcement and visitor ID procedures. VHS, 15 min. Produced by AWWA.

SOURCE WATER SECURITY AND PROTECTION SOURCE WATERS: both on the surface and underground—are the most difficult
part of the water system to protect from intentional contamination or damage by vandals, criminals, and terrorists.

Learn how to conduct a security review of water sources; security and detection measures available; public involvement; and
response procedures if infiltration is detected. VHS, 15 min. Produced by AWWA. Edition: 2002, VHS
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#125 AWWA SATELLITE TELECONFERENCE: EMERGING TREATMENT TECHNOLOGIES:

180 minutes, 1 video, VHS

This video presents information on advanced water treatment processes and technologies such as: ultraviolet, ozone, and
membrane technology; determining the right processes for your system; comparisons of cost, operability, environmental
considerations, and administrative difficulties; choosing the best treatment technologies for various pathogens; and, the
advantages of these newer technologies. Four water industry experts are featured in the video: Gil Crozes, Ph.D, P.E., Manager,
Carollo Engineer’s Research Group; Karl G. Linden, Ph.D, Warren Faculty Scholar Assistant Professor, Dept. of Civil and
Environmental Engineering, Duke University; Holly Shorney, Ph.D., P.E., Black & Veatch; and, Mark Waer, Ph.D., Black & Veatch.

#126 AWWA SATELLITE TELECONFERENCE: OPERATIONS AND MAINTENANCE: TOOLS AND TECHNIQUES TO PROTECT
WATER QUALITY IN THE DISTRIBUTION SYSTEM:

180 minutes, 1 video, VHS

This video of a satellite teleconference presents information on the sources of contamination in distribution systems and
suggests steps, tools and techniques to solve this problem. Panelists include: Paul Carlisle, Construction and Maintenance
Superintendent for the East Bay Municiple Utility District (EBMUD), gives tips on controlling sources of contamination;
Mary Howell, President of Backflow Management Inc., discusses the importance of a cross connection control program;
Paul Schwartz, University of Southern California Foundation for Cross Connection Control and Hydraulic Research, lists the
elements of a cross connection control program; and, Mary Hicks, Superintendent for Water Treatment and Distribution at
EBMUD, stresses the importance of a flushing program. The use of fire sprinkler systems for residential fire protection is
discussed, along with the responsibility for the costs of such a program. Resources are given for more information on cross
connection control. Quiz questions are given on the material discussed.

#127 AWWA SATELLITE TELECONFERENCE: MAINTAINING WATER QUALITY IN THE DISTRIBUTION SYSTEM

265 minutes, 2 videos, VHS

John Dyksen, General Manager of Engineering and Technical Services for United Water New Jersey, gives an overview of
maintaining water quality in distribution systems; Jan Routt, Water Quality Superintendent for West Virginia-American Water
Company, discusses monitoring techniques for distribution systems; Janice Skadsen, Water Quality Manager for the City of
Ann Arbor, Michigan, discusses disinfection considerations; Mark LeChevallier of American Water Works Service Company,
discusses biofilm control and removal; Rich Theiss of AH Environmental Consultants, discusses unidirectional flushing;
Gregg Kirmeyer, Economic and Engineering Services, Inc., discusses operation and maintenance of water storage facilities.

#128 AWWA SATELLITE TELECONFERENCE: PREVENTING WATERBORNE DISEASE: IS YOUR SYSTEM AT RISK?

225 minutes, 2 videos, VHS

This satellite teleconference presents a discussion on waterborne microbial risks that includes information on three
barriers against these risks: source water protection, the first barrier; water treatment, the performance barrier; and,
the distribution system, the final barrier. Also, troubleshooting a system’s multiple barriers is discussed.

#129 THE SHRINKING WORKFORCE: HYPE OR CRISIS?

180 minutes, 1 video, VHS

With an aging population and low birth rates, the competition for highly skilled workers is expected to greatly intensify

in many US industries in the very near future—the water and wastewater industries are no exception. Just a few things

you should know: In the United States between 2000 and 2030, the 0-65 age group will grow by 28.6% while the 65+
population will grow by 107.9%, 35% of employees in the water and wastewater industry are eligible to retire in the next 10
years, 22% within the next five years, The number of people entering the trade labor pool is declining at ahigh rate.

#130 EMERGING ISSUES IN WATER UTILITY OPERATIONS

120 minutes, 1 video, VHS

What “mega-trends” are on the horizion for utilities? What are the answers for questions about the future, especially
involving infrastructure upgrades, greater regulatory controls and water quality standards? What about water
shortages, competition and security? As older empoyees leave the workforce will their skills be lost forever?

You’ll get answers to these questions and others out in the AWWA teleconference video, Emerging Issues in Water
Utility Operations. You'll learn what utility professionals from across North America believe to be the challenges

and issues facing utilities, including; monitoring and control system technologies, such as CAD and GIS, treatment
technologies, transmission and distribution infrastructure. Most importantly, you’ll see how these issues will impact
your utility’s customers, employees, managers and daily operations. Vital information for water utilities of all sizes.
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#4131 INNOVATIVE OPERATOR TOOLS: SCADA, AMR AND GIS - MARCH 2006 AWWA SATELLITE TELECONFERENCE

120 minutes, 1 video, VHS

Just like pressure gauges, wrenches, and filters, newer technologies like SCADA (supervisory control and data acquisition),

automatic meter reading (AMR), and Geographic Information Systems (GIS) are critical tools to help operators, supervisors,
and managers provide safe and adequate supplies of water to their customers. The demand for more efficient operations,

water and power conservation, regulatory monitoring requirements, customer expectations, emergency response, and the

potential shortage of certified operators in utilities of all sizes make SCADA, AMR, and GIS systems even more valuable.

The teleconference focused on these tools, providing foundational definitions of the technologies, illustrating how they are
used by utilities, and discussing how they affect operators and field staff.

Learn from a distinguished panel of experts on this subject, including Christopher Sosnowski from B&W Control
Systems Integration, Rick Scott from City of Glendale AZ, Charles Kiely from D.C. Water & Sewer Authority, Marcellus
Jones from Las Vegas Valley Water.

#132 EXCELLENCE IN WATER QUALITY DISTRIBUTION

120 minutes, 1 video, VHS

This video of AWWA’s March 2005 satellite teleconference discusses practical ways to protect the water quality in water
distribution systems. The discussion covers the new challenges facing operators with a specific focus on drinking water
regulations that are affecting the way you operate your system. You'll also hear about security, learn how to work with
customers, and look at these issues from the perspective from a small system. You’ll get insight from a utility manager, an
operator, a water regulations professional from the US and Canada, and a small systems utility manager on how to achieve
excellence in water quality distribution. Edition: 2005

#133 BASICS OF WATERBORNE PATHOGENS

180 minutes, 1 video, VHS

Waterborne pathogens. What are they? Where do they come from? What health problems do they cause? How are they
detected in water? What are the best water treatment technologies?

Get the answers to these and other vital questions in Basics of Waterborne Pathogens, a professional training video for
water treatment operators, civil and environmental engineers, water utility managers and supervisors, and water quality
control personnel.

You'll learn from leading experts on waterborne pathogens:

¢ Eugene W. Rice, Ph.D., U.S. Environmental Protection Agency, Topic: Bacteria

¢ Michael Arrowood, Centers for Disease Control and Prevention, Topic: Protozoa

¢ David A. Battigelli, Clancy Environmental Consultants, Topic: Viruses

* Christine L. Moe, Emory University School of Public Health/CDC International Disease Branch,Topic: Waterborne Disease Outbreaks
¢ Peter Huck, University of Waterloo, Topic: Robustness of Drinking Water Systems

The video also covers outbreaks such as the Walkerton, Ontario E. coli outbreak that killed seven people and sickened
2,300 two years ago. Produced by AWWA. Edition: 2002

#134 WATER RESOURCE ALTERNATIVES: THE FUTURE OF SUSTAINABLE UTILITY PRACTICES:

180 minutes, 1 video, VHS

Water sustainability is a subject of vital importance to every city, large or small. How can we make sure water will be
available to future generations? Explore in depth this increasingly important issue in the video of AWWA’s November 2004
teleconference, “Water Resource Alternatives: The Future of Sustainable Utility Practices.” Panelists discuss emerging
practices such as desalination and aquifer storage. Learn what utilities are doing now and what you’ll be doing in the future
to assure an adequate water supply. Edition: 2004

#136 WATER SYSTEMS OPERATION AND MAINTENANCE:

270 minutes, 3 DVDs

This series consists of 3 DVDs (4.5 hours renewal training credit). Wellhead Protection provides operators with information
how to inspect small system and large distribution system wellheads. Emphasis placed on how to maintain a well and how
to troubleshoot well and well pump problems. Procedures are provided regarding how to design and implement a well head
protection program. Hypochlorination provides operators with information on how to inspect, calculate chlorine dosage,
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determine hypochlorinator settings and also to operate, maintain and troubleshoot hypochlorinators. Procedures provided to
safely prepare and mix chlorine solutions, measure chlorine residual, and safely handle and store hypochlorite compounds
(.25 hours renewal training credit)

Water Storage Tanks provides information of the purpose of water storage facilities, tank materials and types of tanks.
Emphasis placed on how to operate, maintain and disinfect tanks and how to protect them from contamination. Sampling &
Testing provides information on how to collect samples for BACT, chlorine residual and also lead and copper. Procedures are
provided on how to measure pH and chlorine residuals. Inspecting a Pump Station gives operators information on what they
need to know to safely inspect and troubleshoot pump control panels (breakers, relays, contacts), measure amperage and
voltage (using a volt-ohm meter) and properly lock out and tag out a system before performing maintenance tasks. Information
is provided on how to identify and describe and basic components of a pump station. (1.5 hours renewal training credit)

Distribution Systems - gives information on how to exercise valves and flush distribution system mains. Operators will also
be able to disinfect mains after repairs or replacement and make or supervise repairs and fix leaks without jeopardizing
water quality. Information on how to locate buried pipes and detect leaks. Importance of cross-connection control program is
stressed. Approaches to Compliance with Standards provides information on how to keep your water system in compliance
with drinking water standards. Information on how to take a systematic approach of identifying and investigating multiple
approaches to achieving compliance. Emphasis on evaluating life cycle costs to determine most cost effective selection.
(1.75 hours renewal training credit)

#137 SATELLITE TELECONFERENCE: MARCH 8, 2007:

180 minutes, 1 DVD

This is the March 2007 AWWA satellite teleconference titled “Pipeline Repair,” in which experts present detailed information
on preparing for main breaks, performing pipeline repairs, and other utility issues related to pipe repairs. 3 Hours Renewal
Training Credit Discussion topics include; Work site safety, traffic control, shoring and shielding, advance preparation for
main breaks, repair procedures, staffing issues, preventing contamination, disinfection procedures, reporting and public
relations, and checklist of the repair process.

#138 CAREERS IN DRINKING WATER:

10 minutes, DVD, NO RTC

Show potential employees the opportunities of a career in the drinking water profession. Seven challenging occupations are
presented:

* Treatment Plant Design Engineer

¢ Laboratory Chemist

¢ Treatment Plant Operator

« Utility Customer Service Representative

¢ Water Resources Specialist

* Information Technologist

e Distribution System Operator

Shot with actual interviews and on-the-job scenes, the DVD lets viewers hear and see the variety, challenge, and satisfaction
each occupation presents. 10 minutes. — Public Outreach video — no renewal training credit

#140 THE WATER WORKS: FROM SOURCE TO TAP

12 minutes, DVD, NO RTC

Water Conservation Outdoors. This fun-filled youth-education video takes kids on a tour of a municipal water plant. Basic
scientific principles involved in water treatment are explained. Great for school visits. A classroom field trip has never been
so much fun! 12 minutes. Public Outreach video — no renewal training credit

#1441 MIODERN MARVELS: CITY WATER

50 minutes, 1 DVD

When we turn on a faucet, we expect clean, pure water to flow out. We also expect our cities to provide ample water for
industry, fighting fires, and cleaning streets. Public water supply systems in the United States serve about 267 million
people--about 99 percent of the population--but most of us know little about the vast networks of aqueducts, pipes, and
pumps that make this possible. CITY WATER SYSTEMS examines how clean water gets to millions of taps in Chicago, New
York City, and Los Angeles, and it tells the colorful history of those cities’ water systems. Along the way, MODERN MARVELS
documents the history of public water systems worldwide, from the time of the pharaohs to today. Finally, we’ll get a glimpse
of cutting-edge modern technologies, including a new state-of-the-art desalination plant in Tampa, Florida., .75 Hours RTC
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#142 HABITAT EARTH, H20

VHS, NO RTC

No other resource is more vital to life than water. Habitat Earth explains how water is created and why we depend on it so
much. Take young viewers on a journey to discover how humans contribute to the chain of events which impact water quality
for all of the earth’s inhabitants. Public Outreach video — no renewal training credit

#143 EARTH CAFE SOURCE WATER PROTECTION

24 minutes, VHS, NO RTC

Kids explore the world of water in this informative and sometimes zany, two-video set. In video one, kids discover how water
utilities make water safe to drink by removing contaminants plus they learn about water conservation. In video two, they
learn about source water contamination and protection. 24 minutes each. Produced by AWWA in cooperation with Denver
Channel 8 and the U.S. Environmental Protection Agency . Public Outreach video — no renewal training credit.

#144 WHADDYA KNOW ABOUT H20

DVD, NO RTC

Educates young viewers about water conservation, its characteristics, and its role in society through 30 self-contained,
one-minute segments. Each segment covers one topic and combines colorful and stimulating visuals with fast-paced, kid-
friendly explanations to ensure that viewing is as entertaining as it is informative.

Most importantly, this program meets the expectations of today’s media-savvy kids with compelling visuals, real-world
examples, and fun facts. Choose this innovative educational program and watch learning come alive for the next generation
of water consumers! Created for kids 8-14. Public Outreach video — no renewal training credit.

#145 SCIENCE COURT

22 minutes, VHS, NO RTC

Welcome to Science Court, where kids learn about scientific concepts and sound methods through a combination of
courtroom drama, animation, and humor. When the court’s in session this week, we learn why Pip Peterson’s leaky pipes
really aren’t leaking-thanks to Maria Hernandez, the weekend weather woman who explains the Water Cycle to Judge
Stone and the courtroom. Through demonstrations and experiments, kids will learn about the water cycle, condensation,
evaporation, and states of matter. 22 minutes Public Outreach video — no renewal training credit.

#146 DOWN THE DRAIN

30 minutes, VHS, NO RTC

From CTW’s 321 Contact Show. Travel along the water cycle to find out how water gets dirty, how it gets clean, and what we
can do to help conserve and preserve it. 30 minutes. . Public Outreach video — no renewal training credit.

#147 LIQUID ASSETS - A PUBLIC MEDIA AND OUTREACH INITIATIVE

105 minutes, 1 DVD, NO RTC

Water infrastructure plays a critical role in protecting public health, in protecting economic prosperity, and ensuring quality
of life across the United States. Though largely out of site and out of mind, many of these complex systems are ageing,
neglected and in need of immediate national and local attention. Liquid Assets seeks to facilitate local discussions about
the urgent challenges facing our water infrastructure, through a documentary and companion outreach education materials
available at www.liquidassets.psu.edu

#429 UNIDIRECTIONAL FLUSHING

20 minutes, 1 DVD, NO RTC

Unidirectional flushing uses targeted, high-velocity water flow moving from source to hydrant in an outbound direction to
scour the distribution system. This DV explains concepts and techniques of unidirectional flushing; how to develop a flushing
plan using paper maps; how computer aided mapping simplifies the project; benefits verses traditional flushing techniques;
and the benefits to consumers and the community. Viewers also watch a case study that explains Virginia Beach, Virginia’'s
unidirectional flushing program. 20:25 min. Edition: 2002 - DVD

lllinois Section AWWA Training Calendar January - June 2010 45



